AIMVNHNCTPALINA TOPOACKOIO OKPYTA BEPX-HEVBVHCKWI

NOCTAHOBJIEHUNE

oT >KK//ADS” N Ne
nrt Bepx-HeBUHCKMiA

O6 yTBEPXAEHUN aAMUHUCTPATUBHOIO persiaMeHTa MNpeaocTaB/eHUs
MYHUUMNaNbHON  ycnyrn  «MpefocTaBnieHne WHGOPMaLUN 0  TEKYLLEl
YCMeBaeMOoCTM yyalllerocsi, BefjeHVe 3M1EKTPOHHOI0 AHEBHMKA W 3/IEKTPOHHOI0
XKypHasia ycrieBaemMocTh» B FOPOACKOM OKpyre Bepx-HelBUHCKWIA

B cootBeTcTBMM C PefepanbHbIM 3aKOHOM 0T 27.07.2010 Ne 210-P3 (pes. oT
01.04.2019) «O6 opraHu3zauMM  NPefoCTaBfEHNA  rOCYAApPCTBEHHBbIX U
MYHUUMNATbHBIX YCAYr», NOCTAHOB/EHMEM aAMWHUCTPaLMM TOPOACKOro oKpyra
Bepx-HenBuHcknin o1 31.10.2019 Ne 470 «O6 yTBepxaeHUn Mopsaaka pa3paboTku
" YTBEPXKAeHNA aAMVHUCTPATUBHbBIX pernameHToB OCYLLIeCTB/IEHMS
MYHUUMNAILHOMO  KOHTpona (Hagsopa) Y agMUHUCTPATUBHBLIX — PersiaMeHToB
NpefoCTaBEHNA MYHULMNANBbHBIX YCYT B FOPOACKOM OKpyre Bepx-HenBuHCKMiA»,
PYKOBOACTBYSCb Y CTaBOM rOPOACKOro okpyra Bepx-HelBUHCKNIA,

MOCTAHOB/IAIO:

1. YTBepaMTb  aAMWUHWUCTPATWMBHbLIA  pernameHT  MpeaocTaB/eHns
MyHUUMNabHOW  ycnyrn  «lpefocTaBneHne  MHGopMauumM 0 TekyLei
YCMeBaeMOCTM Yu4alllerocs, BefeHWe 3/1eKTPOHHOIN0 [HEeBHMKA W 3/1eKTPOHHOrO
YKypHasa ycreBaeMoCcTu» B ropoAcKoM oKpyre Bepx-HeBMHCKMIA (npuiaraeTcs).

2. lMpu3HaTb yTpaTUBLUMM CUTy NOCTAHOB/IEHWE afMUHUCTPALMN FTOPOACKOro
okpyra Bepx-HeisuHckuii o1 08.12.2014 1. No 622 «O6 yTBEpXAEHUN HOBOM
pefakunmn agMUHUCTPATUBHOIO persiaMeHTa rno npegocTaBieHno MyHULUNAIbHO
ycnyrn «lpefocTaBnieHne MHGopMauum 0 TeKyLLerW YCneBaemMoCTW Yu4allerocs,
BefleH1e 3/1eKTPOHHOI0 JHEBHMKA 11 3MIEKTPOHHOIO XYypHasia ycnesaemocTun» (B peg.
0T 09.09.2016 Ne342).

3. OnybnukoBaTb HacTosLlee MOCTaHOB/IEHME HA OMUUMAILHOM caiTe
ropofcKoro okpyra Bepx-HeBUHCKMIA.

4. KOHTpO/ib 33 WCMOMHEHWEM HACTOALLEro MOCTAHOB/IEHUA BO3/IOXMWTbL Ha
3aMecTUTeNs rnasbl aAMUHUCTPALIMM FTOPOACKOro CoLManbHOM NOMUTHKe
Kapnba Hagexay HOpbeBHy.

['naBa ropofckoro okpyra E.C. MNnoxux



YTBEPXAEH
NOCTaHOB/IEHNEM afMUHUCTPaLNN
rOpPoACKOro okpyra Bepx-

HerBUHCKNI
No 3K oT

AQMUHUCTPATUBHBbIV pernamMeHT npeaocTaBAeHNs MyHULIMMANbLHOM YCnyrm
«MpepocTaBreHVe UHAOPMAaLIMK 06 OpraHM3aLUmMmn 06LLEeA0CTYMHOrO | GeCNIATHOrO
[OLLKO/IbHOI0, Hauya/IbHOro 0GLLIEr0, OCHOBHOFO O6LLIEr0, CpeaHero (MosiHoro)
06LLero 06pasoBaHmsl, a TaKXe J0NONHUTENIbHOrO0 06Pa30BaHNsA B MyHULMNAbHbIX
06LLIe06pa3oBaTe/IbHbIX YUPEXAEHMSIX» B FOPOACKOM OKpyre Bepx-HelBUHCKMIA

[. O6LLUKME NONOXKEHUSA

1. MNpeaMeT perynvMpoBaHns agMUHUCTPATUBHOIO pernameHTa.

1.1. AOMMHUCTPATMBHbLIA pPernamMeHT npeaocTaBfeHnss MYHULMNANbHON
ycnyrn  «lpefocTaBneHne  MHQopMaum 06 opraHusauum  06LeaoCTynHOro U
GecniiaTHOro  [IOLIKOMbHOIO, Haya/lbHOro 06Liero, OCHOBHOIO O0OLLEro, CpeaHero
(nonHoro) obulero 00pa3oBaHWs, a TakXkKe [JOMOSHATENbHOr0 06pasoBaHus B
MyHMLMNa bHBIX 06L1e06pa3oBaTebHbIX YUPEXAEHNSX» B FOPOACKOM OKpyre Bepx-
HeilBMHCKMA pa3paboTaH B LENsSX MOBbIWEHNA KayecTBa W [JOCTYMHOCTU
NpefoCTaB/IEHNS  MYHUUUNAILHOW YCNyrn, OnpeaenseT CcTaHAapT, CPOKM W
nocnenoBaTenbHOCTL  AeNCTBUA  (AOMUHUCTPATMBHBLIX  Mpoueayp)  npu
OCYLLLECTB/IEHMMN MOJTHOMOYMIA MO NPEeAOCTaB/EHNIO UH(OPMaUUK 06 opraHu3aLuu
0OLEAOCTYNHOrO 1 6GecnnaTHOro AOWKO/bHOr0, HavalbHOro 06Liero, OCHOBHOIO
obulero, cpefgHero (nonHoro) o6uero o6pa3oBaHus, a TaKXke [OMOHUTENIbHOIO
00pa3oBaHMs B MyHMLMNaNbHLIX 06LLE06Pa30BaTE/IbHbIX YUPEXAEHNUAX B FOPOACKOM
OKpyre Bepx-HenBMHCKWI (fanee COOTBETCTBEHHO - MYyHWUMManbHas YCnyra,
aMVHUCTPATMBHbIN pernameHT, 06LLe06pa3oBaTe/lbHOE YUpPEXOeHNE)

Kpyr 3assutenei

1.2. MMonyyaTensaMmm MyHULMNAIbHON YCNYrn SBNAKOTCA (PU3NYECKMe Nunua,
topuanyeckme nuua, 1Mo nx ynosHOMOYeHHbIe NPeacTaBuUTeNn, 0bpaTuBLLMECS B
afIMUHMCTPaLMIO TOPOACKOro okpyra Bepx-HelBUHCKUIA (fanee- agMUHUCTpaLmA)
C 3asBfIEHVEM O MPeAOCTaBIEHUN MYHULUMMALHOM YCnyrn (fanee - 3asBUTENN,
3asBUTESb).

Tpe6oBaHUs K NOpsAKY MHDOPMUPOBAHUSA 0 NPefoCTaB/IeHUN
MYHULMNANLHOW YCNyTu

1.3.  VH(opmupoBaHue  3adBuTENlel 0  MOpsAAKe  MpefoCTaB/eHUs
MYHULMNASIbHOW YCMYTU OCYLLECTB/IAETCA HEeMoCPeACTBEHHO MYHULMNAIbHBIMA
CnyXawumy  agMUHUCTpaL MM ropoAckoro okpyra Bepx-HeiBuHckuin (ganee-
afIMUHUCTPaLMs), OTBETCTBEHHbIMU 3a NPEeAOCTaB/IEHNE MYHULMMNAIbHON YCyru
(fanee - cneumanncT agMUHUCTPaLMK), MPU SINYHOM MpUeMe, Mo TeneqoHy uaun



1.4. VIHpopmupoBaHMe  3asBWUTE/lel 0  Mopsake  NpefocTaBieHus
MYHULUMNATbHOW  YCNYTM  4Yepe3 ToCyfapCTBEHHOe OKKETHOE yupexzieHue
Csepa/ioBckoit  06nactm  «MHOFO(YHKUMOHaNbHBIA  LEeHTP  MpefocTaB/ieHns
rocylapCTBEHHbIX U MyHULUMNA/bHbLIX YCyr» (fanee - MHOrO(YHKLUMOHabHbIA
LIEHTP) ¥ ero unnanbl He OCYLLEeCTBNAETCS.

1.5. WH(opmaumsi 0 MecTe HaxoxieHus, rpaduke (pexume) paboThl,
HOMepax KOHTaKTHbIX Tene(OHOB, agpecax 3/1eKTPOHHON MOYTbl U OPULMaSIbHOM
caiTe TrOPOACKOro oOkpyra Bepx-HeiBuHCKMIA, wHpOpMaUMs 0 MOpsLKe
NPefoCTaBNEHNS  MYHUUMNANILHOW  YCAYTM W YCYr, KOTOpble SBAKOTCH
HeobXoAMMbIMU 1 0653aTeNlbHbIMU ANS NPefOCTaBIeHNS MyHULMNATbHOW YCyTH,
pasmelleHa B (efepasbHOM roCyAapCTBEHHOW — MH(OPMALMOHHOW cucTeme
«EQMHBIA NopTan rocyfapCTBEHHbIX U MyHULMNANbHBIX YCAYT ((DYHKUMIA)» (danee
- EpvHbin  nopTan), Ha MHMOPMAUMOHHBLIX CTeHAaX aAMUHUCTpauun W
06pa3oBaTeNbHOr0 yupexaeHus, a TaKke MpefoCcTaBseTca HernocpeiCcTBEHHO
cneuuanncTamu aAMVHUCTPAaLUN, cneumanncTamm 06pasoBaTenbHOro
yupexkaeHusa npu IM4HOM Mnpueme, a Takxke no TenedoHy.

1.6. OCHOBHbIM/ TPebOBaHMAMWN K UHPOPMUPOBAHUIO 3asABUTENEN O NOPSAAKE
NPefoCTaBfeHNA  MYHUUMNASIbHOW  YCNYr W YCNyr, KOTOpble  SBAKOTCH
HeobXoAMMbIMU 1 0653aTeNbHBIMU ANS NPefOCTaBEHNS MyHULMNATbHOW YCyTH,
ABNAIOTCA  [OCTOBEPHOCTb  MNPeAoCTaBnsieMOi  MHOpMaUuUK, YETKOCTb B
N3N0XKEHUN NH(pOpMaLUK, NONHOTA UHPOPMUPOBAHUS.

1.7. Tlpn obuieHnmn ¢ 3asButensamu (no TeneoHy Wan NINYHO) CreLnanuCTbI
afMUHUCTpauuy, 06pas30oBaTe/IbHOIO  YUpPeXAeHUs  LO/MKHbI  KOPPEKTHO U
BHMMATE/IbHO OTHOCUTLCA K 3aABUTENIAM, HE YHWMKad UX YeCTM U LOCTOMHCTBA.
YCTHOe MH(opMUpOBaHKEe 0 NOPAAKe MPefoCTaB/eHUs TOCYAapCTBEHHOW YCyru
[O/MKHO NPOBOAUTLCA C UCMONb30BaHNEM O(hMLMASIbHO-LEN0BOr0 CTUA Peyun.

1.8. Tpn ob6palleHn 3adBUTENS B 00pa3oBaTe/IbHOE YupeXxiaeHue, B
aAMVHUCTPaUMI0 C MUCbMEHHbIM 3asBfiEHMEeM WHMOPMUPOBaHMe 3adaBUTENA O
nopsafke  MpefoCTaBNeHUs  MYHUUMNATIbHOW  YCNYrM  OCYLLECTBNISETCA B
COOTBETCTBMU C HOpMamKn defilepaibHOro 3aKOHOAATE/NbCTBA.

1.9.  VHpopmupoBaHue  3adBUTeNeil 0  MOpPsAKe  MpefocTaBfieHNs
MYHULMNATbHOW YCNYTY MOXET OCYLLECTBAATLCA C WUCMO/Ib30BAHMEM CPeAcTB
aBTOMH()OPMUPOBAHNA.

1.10. CnpaBoyHasd MHMopMauMs 0 MyHULMNALHOW YCNyre pasmeLlaeTca B
ceT VIHTepHeT Ha ogumumanbHOM calTe TOPOACKOro okpyra Bepx-HeinBuHckui,
Ha ouuMabHOM caiTe 00pas30BaTe/lbHOrO YUPEXAeHNA B  PErvoHasbHOM
MH(hOPMaLMOHHOW cucteme «PeecTp rocyAapCTBeHHbIX U MyHUUMNAbHBIX YCNYr
(byHKuMiA) CBepa/IoBCKOI 06n1acTu» (aanee -permoHanbHbIA peecTp).

1.11. Cneumnanuctbl agMuvHUCTpauuu, o06ecneuynBalOT B YCTAHOB/IEHHOM
MopAfKe  pasMelleHne W akTyasm3aumio  CNpaBOYMHOM — MH(opmauuy B
COOTBETCTBYIOLLEM pa3fefie PervoHa/lbHOro peectpa ¥ Ha ouuMasbHOM caiTe
FOPOACKOro OKpyra.

1.12. OTBeTCTBEHHbIE NMLa 06pa30oBaTe/IbHOr0 YUYpeXxaeHus, obecneymsatoT
B YCTaHOB/IEHHOM MOpPsiAKE  pasMelleHre 1 aKTyaJm3aumio  CrpaBOYHOM
MH(opMauMn B COOTBETCTBYIOLLEM  pasgene Ha  ouuMasbHOM  caiTe
06pa3oBaTe/lbHOro yUpexaeHus.



Il. CTaHAapT NpeAocTaBNeHNS MyHULMMANBHON YCyTI
HavimeHoBaHWe MyHULMNANBHOR yCyru

2.1. TMpegocTaBneHne MHGopMauuy 0 TeKylleld ycrneBaeMoCTW yuallerocs,
BE/IEHWE 3NEKTPOHHOIO IHEBHMKA W 3NEKTPOHHOIO YXypHana ycrneBaemMoCcTy.

HavMeHOBaHWe opraHa MecTHOro camoynpasfieHns (opraHusauun),
NpefoCTaBNAOLWEro (LWei) MyHUUUNIbHYHO YCyTy

2.2. MyHuumnanbHas ycnyra npeocTaBnseTcs agMUHUCTPaLIMel ropoacKoro
OKpyra, 06pa3oBaTe/lbHbIM YUPeXaeHeM ropoJckoro okpyra Bepx-HeliBUHCKWIA.

2.3. TMpu npefocTaBneHWM  MyHULMMNANbHOW  YCAyr  CreumanmcTamm
aAMUHUCTPaLMX 1 00Pa30BaTeNIbHOIO YUPEXAEHMS 3anpeLlaeTcs Tpe6oBaTb OT
3a8BUTENS OCYLLECTBNEHUS AeliCTBUIA, B TOM YMC/ie COTNacoBaHWUiA, HEOBXOANMbIX
AN NONYYeHUs MYHULMNATbHOW YCNYrn 1 CBA3aHHbLIX C 0OpallleHMeM B WHble
rocyapCTBEHHbIE OpraHbl M OpraHu3auumn, 3a WCK/IUYEHMEM MOYyUYeHUs YCnyr,
BK/IOYEHHbIX B MNepeYeHb YCNyr, KOTOpble SBASKOTCA  HEOOXOAMMbBIMK |
00s13aTeNbHbIMU AN NPEAOCTABNEHNS MYHULMMANbHBIX YCAYT.

OnwucaHue pesynbTaTta NPefoCcTaBeHNs MyHULMNANbHOR YCnyru

2.4, Pe3ynbTaTOM MpefoCTaBNeHNS MYHULUMNANbHOW YCNyrn SBNseTcs
NH(POPMMPOBaHME 3asBUTENIEN O TEKYLLUEeW YCreBaeMOCTM Yualllerocs, BefeHue
3NIEKTPOHHOIO [HEBHMKA W 3/IEKTPOHHOIO >XYpHasa yCcreBaeMocTu, Mbo 0TKa3 B
npefocTaBNeHN MyHULUNASILHOW YCNYT K.

CpOK NpeoCcTaBeHNSt MyHULIMNANBHOI YCAYrn, B TOM YMC/E C YUETOM
HEo6X0AMMOCTM 06palLieHNst B OPraH13aLMK, Y4acTBYOLLME B NPefOCTaBNeHNM
MYHULMNAbHON YCNYri, CPOK NPMOCTAHOBNEHNS NMPeAOCTaBNEHNS
MYHULMNAbHO YCYTn B CyYae, €C/IM BO3MOXHOCTb MPMOCTaHOBNEHNS
NpefycMOTPeHa 3aKoHoAaTeNIbCTBOM Poccuiickoii ®deaepaumn, CBepanoBCKoi
06/1aCTW, CPOK Bblfaun (HarnpaBneHns) JOKYMEHTOB, SBASIOLLMXCS pe3y/bTaToM
NpPefoCTaBNeHNS MyHULIMNANLHON YCayTI

2.5. CpoK npeaocTaBneHMs MyHULMNANIbHON YCYri He A0/MKEH MPEeBbILLATh
15 AHeld ¢ MOMeHTa Mojayn 3asiBNeHVs B 06pa3oBaTe/lbHOe YUpexaeHue Wnu
aAMUHUCTPALMIO.

[laToil  nogaun 3asBNeHWMS NpU  NIMYHOM OOpalleHUN 3asBUTENs B
00pa3oBaTe/lbHOE YUPEXAEeHUE W afMUHUCTPALMIO CUMTaeTCsl [eHb nofaun
3asBNIEHUS C NPUNOXKEHNEM HaAIeXallyM 06pa3oM OOPMIEHHbIX JOKYMEHTOB.

[laToil  nopaun  3asBneHMs B (DOPME  3NEKTPOHHOrO  AOKYMEHTa ¢
MCMOMb30BaHNEM EAMHOrO noptana cuMTaeTcsl AeHb HanpaBfeHUs 3asBUTENHO
3MEKTPOHHOr0 COOBLLEHNS O NMPUEME 3asBNEHNS.



HopMaTuBHble NpaBoOBble aKTbl, PEryMpyoLLme
npefocTaB/ieHne MyHULMNaNbHON YCnyru

2.6. [lepeyeHb  HOPMATMBHbLIX  MPABOBbIX  aKTOB,  PEryNMPYHLLMX
NpefoCTaBNeEHNe MyHUUMNANLHOW Yycnyrn (C yKasaHMEM WX PEKBU3UTOB I
MCTOUYHMKOB OhMLUMANIbHOIO ONy6/IMKOBaHUS), pa3MeLleH Ha ouLmMasibHOM CcaiTe
ropoAcKoro okpyra Bepx-HeBMHCKMIA, B rocyaapCTBEHHON WH(OPMaLMOHHOM
cucTeMe «PeecTp rocyAapCTBEHHbIX W MYHUUMNANbHbIX YCAyr (hyHKLMWIA)
CBepA/I0BCKOIN 06nacTu» 1 Ha EanHOM noprarne.

McuepnblBatoLLmii nepeyeHb 0KYMEHTOB, HEOOXOANMbIX B COOTBETCTBUN C
HOPMAaTUBHbLIMW MPaBOBLIMM aKTaMK /151 NPefOCTaBNEHNS MYHULIMNAIbHOM
YCNYTU W YCNYT, KOTOPble SBASIOTCA HEOOXO0AMMBIMU 11 06513aTENbHBIMA NS
NPeAoCTaBNEHNS MyHULMNANBLHOW YCAYri, NOANEXALUMX NPeACTaBIEHNIO
3asBUTENEM, CMOCOObI UX MONYYEHNS 3aBUTENEM, B TOM YMC/E B 3NEKTPOHHOI
dopme, NOPSAOK X NPeACTaBEHNS

2.7. Mpy Nn4HOM 0b6paLLleHMK 3a MPeLOCTaB/IeHMEM MYHULMNAIbHOW YCyTu
3a9BMTeNb 00513aH NPeACTaBUTD:

- LOKYMEHT, YAOCTOBEPAIOLLMIA €ro /IMYHOCTb. B KayecTBe [OKYMEHTa,
YOOCTOBEPSAIOLLEr0 NIMYHOCTL rpaXKaaHuHa Poccuiickoin deaepaunin, MOXET ObITb
npeacTaBneH OAWMH M3 CMefylowmx  [OKYMEHTOB: MacrnopT rpaxaaHuHa
Poccuiickon  ®egepaumun, AMNIOMAaTUYECKMIA MACMopT, CAYXKeOHbIA  Nacnopr,
MacrnopT MopsKa, YLOCTOBEpPEHME NIMYHOCTM MOPAKA, YAOCTOBEPEHUE NMYHOCTY
(BOEHHbIA OMNET) BOEHHOCNYXKALLEro. 3asBUTENN, ABNAKOLLMECHS WHOCTPAHHbLIMU
rpaxgaHamun  unm nauamm  6e3  rpaxgaHcTBa, AOMOHUTENbHO MNPeLbABAAOT
OOKYMEHT,  MOATBEPXKAAlOWMA  poACTBO  3asaBUTENns  (MAM 3aKOHHOCTb
npefcTaBneHns npas pebeHKa), 1 JOKYMEHT, MOATBEPXAAIOLMNIA MPaBO 3asaBUTESS
Ha npebbiBaHye B Poccuiickoin Pefepaumn. VIHOCTpaHHbIE rpaXKaaHe u nua 6es
rpaxgaHcTea Bce [JOKYMEHTbl MPeACTaBMSOT Ha PYCCKOM A3blKe WM BMECTE C
3aBePEeHHbIM B YCTaHOB/IEHHOM MOPsAAKe NepeBooM Ha PYCCKUM A3bIK;

- CBUAETENbCTBO O POXAEHWN HECOBEPLUEHHO/ETHEro, B C/lydae ec/u
MH(hopMaLmMa 3anpallnBaeTcs B OTHOLLEHMN HECOBEPLUEHHO/IETHETO;

- JOKYMEHT, MOATBEPXKAAKOWNIA MNOMHOMOYMSA 3aKOHHOro MNpeAcTaBUTENS
HecOBepLUEHHONETHEro  obyyarowerocsd  (CBMAETENbCTBO 06  YCTaHOBNEHWM
OTLOBCTBa, CBWAETENbCTBO 00  YCbIHOBNEHWM  (YAOYEPEHWM)  WUAM  aKT
YMNO/IHOMOYEHHOTO Ha TO TrOCY[apCTBEHHOrO oOpraHa WAM oOpraHa MeCTHOro
camoynpas/ieHns)), B C/lyvae eciv MH(opMauMs 3anpalivBaeTcsa B OTHOLLEHUM
HeCOBEePLLEHHOMETHETO.

B cnyyae ecnuM JOKYMEHTbl  MoJaeT  MNpeAcTaBuTeNb  3asaBUTEN,
LONONHUTENBHO NPeAOCTaBNATCA:

- OKYMEHT, Y0CTOBEPSAIOLMIA TMYHOCTb NPeACTaBUTENA 3adaBUTENSA (KOMKS);

- Hagnexawmm 06pa3oM O OPMIEHHbIA  [LOKYMEHT, MOATBEPXKAAOLLMIA
nosIHOMOUNA NpeacTaBuTens (Konms).



2.8. Tpn o6paweHnn MNocpeAcTBOM MOYTOBOrO  OTMPAB/EHUA UK
3NIEKTPOHHOM MOYTbI NPEeAOCTaBMsAETCA MUCbMEHHbIN 3anpoc Ha MpefoCTaB/ieHne
MYHULMMNANLHOM yCnyrn, ohopMIeHHbIn B CBOGOAHOW (hopme. Takoi 3anpoc
LO/KEH COAepXKaTb CnefytoLLme CBeAeHNS:

- (hamunns, UMs, 0TYeCTBO (NPU HaIMUNK) 3aABUTENS;

- afjpec NPOXXMBaHUS 3aABUTENS;

- COepXKaHue 3anpatuBaeMoi MH(opMaLuu;

- fiata u Bpems OTMpaBKK 3amnpoca;

- NOAMMUCH 3a8BMTeNs (CTaBMTCA NPy MOYTOBOM O6paLLeHNN);

- 3/IeKTPOHHAsA MoANuCh 3asaBUTeNs (YKasblBaeTCA NPU OTNpaBKe 0bpalleHus
3NIEKTPOHHOW  NOYTOA WM MOCPEACTBOM  MH(OPMALMOHHOA  CUCTEMbI
MpefoCTaBeHNA MYHULMNAbHLIX YCYT B 3/IEKTPOHHOM Buie (Mim degepasbHoiM
rocyfapCTBeHHOW MH(OPMaLNOHHOIA CUCTEMBI «EANHBIIA noptan
rocyfapCTBeHHbIX U MyHULMNANbHBIX YCAYT ((PYHKUMIA)»)).

B 3asBneHUn 3asBuUTe/lb AaeT MUCbMEHHOE corfiacue Ha 06paboTKy ero
MEePCOHa/IbHLIX [aHHbIX W [aHHbIX 0O0y4atollerocs, CBeAeHVUs O KOTOPOM
3anpaluvBaroTCs.

Mpn nuyHOM o0O6paLleHnn 3amnpoc, COAEPXKALMIn TakuMe CBedeHWs, MOXET
ObITb NPeAoCTaBNeH B YCTHOM (DopMme.

2.9. Mpn 1cnonb3oBaHMN PeaepanbHOM FroCyAapCTBEHHON MH(OPMALOHHOM
CUCTeMbl «EAMHBIA  nopTan roCyfAapCTBEHHbIX W MYHUUMNATbHBLIX  YCayr
(byHKUMIA)») (panee-EanHbIA nopTan) OCYLLECTBASETCS 3aro/IHEHME 31EKTPOHHOM
(hopmMbl 3anpoca, pasMeLLeHHOM HernocpeACTBEHHO B IMYHOM KabWHETe 3asBUTENS.
®aKkTOM Y[OCTOBEPEHUS JINYHOCTM 3asaBUTENS B  MH(OPMALMOHHON CcuUcTeme
CNY)XUT YCMeLHOe 3aBepLUeHMe 3MeKTPOHHbLIX NPOUeAyp ero naeHTUMKaumm.
[ob6aBneHne K 3anpocy 3afBUTENS  3NIEKTPOHHOW  MOAMWCU  NPOUCXOAUT
aBTOMaTMYecKn caMour CUCTEMOIA.

2.10. Mpn npueme obpalleHWin He [OMycKaeTcA TpeboBaHWe OT 3asBUTENA
MHbIX LOKYMEHTOB W CBEAEHWU, He YKa3aHHbIX B HACTOALLEM pasfefie, a Takxke
OCYLLECTBNIEHNA [eNCTBUWA, NpefCcTaB/eHVe WAN OCYLLECTB/IEHME KOTOPbIX He
MpPeLyCMOTPEHO HACTOAWMM PerfiaMeHToM.

cuepnbiBatoLLMIA NepeyeHb AOKYMEHTOB, HEOOXOANMbBIX B COOTBETCTBUM C
HOPMaTMBHbLIMU MPABOBLIMM aKTaMW ANs NPeA0CTaBAeHNs MyHULIMNANbHOI
YCNyTun, KOTOPble HAXOAATCS B PACnOPSXKEHNN roCyAapCTBEHHbIX OPraHoB,
OpraHoB MECTHOr0 CamOynpaB/IEHNs U WHbIX OPraHoB, YYacTBYHOLLUX B
NpefoCTaBAEHNN MYHULMMNANBHOW YCYTI, U KOTOPble 3asBUTENb Brpase
NpefcTaBUTb, a TakXKe CrocoObl MX MOMyYeHUs 3asBUTENSMM, B TOM YMC/E B
3NEKTPOHHON (hopMme, NOPSAOK VX NpeAcTaBNeHNS

2.11. [OKyMeHTbl, Haxofswecs B PacroOPSXKEHUM ToCyAapCTBEHHbIX
OpraHoB, OpraHoB MECTHOTO  CaMOYMPaBNeHUs U WHbIX  OPraHu3aLui,
OTCYTCTBYIOT.



YKasaHue Ha 3anpeT TpeboBaTtb 0T 3aiBUTeENS

2.12. Tpn npefocTaBneHUN MYHULMMNANIBHON YCYTW 3anpeLLaeTca Tpebosathb
OT 3aaBUTeNS:

2.12.1. TpefcTtaBneHNs LOKYMEHTOB M WH(OPMaLUW WAM OCYLLECTB/IEHNA
[EVCTBUA, NpeACTaB/eHMe WM OCYLLECTB/IEHME KOTOPbIX He MNpeayCMOTPEHO
HOpPMaTUBHbLIMU NpPaBoBbIMU aKTamu, PErynvpyoLwmmm OTHOLLIEHWS,
BO3HMKAIOLLMe B CBA3WN C NpefocTaB/eHeM MyHULMNATIbHOW YCyTu;

2.12.2. TpeactaBneHns  [OKYMEHTOB W MH(OpMauMK, KOTOpble B
COOTBETCTBMM C HOPMATMBHbLIMW MPaBOBbLIMU akTaMu Poccuiickoin degepaumm 1
CBepA/I0BCKON  06/1aCTW, MYHUUMNIbHBIMW MPABOBbIMKA  aKTaMi HaxoAsaTcA B
pacropsKeHUn  opraHoB,  MPeAoCTaBNAWNX  MYHULUMMAILHYHO  YCayry,
rocyfapCTBeHHbIX OpraHos, OpraHoB MeCTHOro camoynpasfieHuss u  (unum)
NOABELOMCTBEHHbLIX  TOCYJapCTBEHHbIM  OpraHamMm W opraHamMm  MeCTHOro
camoynpasfieHus opraHu3auui, yYaCTBYHOLLNX B npeaocTaBneHnn
MYHULMN&IbHBLIX YCNYr, 33 WUCK/IOYEHMEM AOKYMEHTOB, YKasaHHbIX B 4acTh 6
ctate 7 defepanbHoro 3akoHa ot 27 wwona 2010 roga Ne 210-®3 «O6
opraHuMsauun npegocTaB/eEHNA rOCYAapPCTBEHHbIX U MYHULNNABbHBLIX YCYT»;

2.12.3. TpeacTaBneHns LOKYMEHTOB W MHMOpMaLMK, OTCyTCTBME U (ANN)
HeJOCTOBEPHOCTb KOTOPbIX HE YKasblBa/MCb MNpU MNepBOHa4Ya/lbHOM OTKase B
npveme [OKYMEHTOB, HeoO6XoAUMbIX [Ns NPefoCTaBeHNs  MYHULMNAIbHOM
yCcnyru, nubo B MpefoCTaBleHUN MYHUUMMAIBHON YCNyru, 3a WCKIOYEHVEM
CNefyoLLnX Cnyyaes:

- M3MEeHeHue TpebOBaHM HOPMATMBHbIX MPaBOBbLIX AKTOB, KacatoLMXCA
NPefoCTaBeHNA  MYHUUMNANbHOW YCAyr, Mocine MepBoHaYabHOM  nojayum
3asB/1IEHNA 0 NMPefOCTaBIEHNN MYHULUMNAIbHOW YCNYTW;

- Haamyme OWMGOK B 3asiBMEHWM O MNPEeAOCTaBEHUN MYHMUMNAILHON
yCcnyru v LOKYMEHTax, NoAaHHbIX 3asaBUTeNIeM MOc/e MepBoHavya/lbHOro OTKasa B
Npveme [OKYMEHTOB, HEO6XOAUMbIX AN NPeAoCTaBNeHUS  MYHULMNAIbHOW
YyCnyru, 6o B MpPefOCTaB/IEHUN MYHULMNABHOW YCYTU U HE BKIHOYEHHBIX B
NpeACTaBNeHHbI paHee KOMIMIEKT LOKYMEHTOB;

- WCTEeYeHMe CpoKa AeWCTBMSA LOKYMEHTOB WM M3MEHEHWEe WH{OopMaLmm
Mocne rMepBOHAYa/IbHOrO OTKasa B MpUeMe [OKYMEHTOB, He0OXOAMMbIX [/
NpPefoCTaBfeHNs  MyHUUMNaIbHOW  ycnyr, nvMbo B MpefocTaB/eHuu
MYHULMNASbHOWN YCNYTU;

- BbIfIBIeHNe [OKYMEHTa/IbHO MOATBEPXAEHHOro (akta (MpU3HaKoB)
OWMBOYHOro WM MPOTMBOMPABHOrO AencTBUA (6e34eiCTBMS) PYKOBOAUTENS
afMUHUCTPaLMKN, MYHULMNAIbHOIO Cy)Kallero, paboTHMKa 06pa3oBaTe/ibHOro
yupexzaeHus, npesycmMoTpeHHon YacTbto 1.1 ctatbn 16 PefepanbHOro 3akoHa No
210-®3, npn nepBoHaYa/IbHOM OTKa3e B NMpueme AOKYMEHTOB, HEOOXOAMMbBIX NS
NpefoCTaB/ieHMss  MyHWUMNAbHOW  ycniyrn, nvMbo B NpeAocTaBieHum
MYHULMNASIbHOW YCNYrn, 0 YeM B NUCbMEHHOM BUfe 3a NOAMUCLI0 PYKOBOAUTENS
aMUHUCTpaUuK,  PyKoBOAWUTENA  00pas30oBaTeflbHOrO  y4upexxaeHus  npu
NMepBOHaYa/lbHOM  OTKase B  MpWMeMe  [OKYMEHTOB, HEeob6XOoAMMbIX  AJ1S
NPefoCTaBfeHNs MYHUUMNANbHON YCnyrn, nnMbo PYyKOBOAMTENA OpraHm3auuu,
npeaycMOTPeHHON 4acTbto 1.1 cTatbu 16 PefepasnbHOro 3akoHa Noe 210-93,



yBeJOM/ISETCA 3asBUTE/lb, a TaKXKe MPUHOCATCA W3BMHEHWS 3a [OCTaB/IEHHbIE
Hey06CTBa.

2.12.4. Tlpn npefocTaBneHn MyHUUMNaNIbHBIX YCAYT B 3N1EKTPOHHON (hopme
C MCNONb30BaHMEM EMHOro noprana 3anpeLyeHo:

- 0TKasblBaTb B MprieMe 3anpoca u MHbIX JOKYMEHTOB, HEOOXOANMbBIX [/15
NpPeLOCTaBEHNA MYHULMNAIbHOW YCNYrK, B Clyyae ecnin 3anpoc U AOKYMEHTHI,
HeobXoAMMble AN NPeAOCTaB/ieHNs  MYHULUMNaIbHOW  YCNyrn, MofaHbl B
COOTBETCTBMM C WH(opMauMeinr 0 CpokKax W NOpALKe MpefocTaB/ieHNs
MYHULMNaIbHOW YCNyru, ony6/MKoBaHHOW Ha EQMHOM nopTase;

- 0TKasblBaTb B MPefOCTaBfEHNN MYHULMNAIbHOW YCYTX B Cny4ae, eciiun
3anpoc M [JOKYMeHTbl, HeobXoAuMble A5 NPefOCTaBleHNs MYHULUNaIbHON
yCnyru, nofjaHbl B COOTBETCTBUM C MH(OPMaLMen O CpokKax U nopsgke
MpeLOCTaBEHNA MYHULMMANIBHOR yCiyru, ony6MKoBaHHON Ha EguHOM nopTane;

- TpeboBaTb OT 3asABUTENA COBEPLUEHMS WHbIX [OENCTBUW, KPOME
MPOXOXAEHVS  MAEHTUPUKAUMM U ayTeHTUUKaLMM B COOTBETCTBUM  C
HOPMaTVMBHbLIMW MPaBOBbLIMU akTaMu Poccuiickon Pefepaunn, ykasaHus Leu
npvema, a TaKXKe MpejoCTaB/feHNA CBeAEHWA, HeoOXOAMMbIX A/  pacyeTa
AJIMTENbHOCTM BPEMEHHOMO MHTepBasa, KOTOPbI1 He06X0AMMOCTIN 3abpPOHNPOBATD
AN NPUEMa;

- TpeboBatb oT 3aABmTeNs npefocTaBneHns [AOKYMEHTOB,
MOATBEPXKAAIOWMX  BHECEHMe  3adBWTeNleM  nnatbl 32  NpeAocTaBieHue
MYHULMNATbHOW YCNYTU,

lcuepnbiBatoLLMIA NepeyeHb OCHOBaHWUIA 1S OTKasa B MpMeMe J0KYMEHTOB,
HE0OX0AMMbIX ANS NPefoCTaBeHNs MyHULMMANbHOW YCTyTu

2.13. OcHOBaHVeM Ans OTKasa B MpUemMe K PacCMOTPEHMIO [O0KYMEHTOB,
Heo6XOANMbIX N5t NPeAOCTaBNEHNS MyHULMNALHON YCNYTY, SBNSETCS:

- MPX NIMYHOM 06paLLEHNN He MpeAcTaBNeH AOKYMEHT, YAOCTOBEPSHOLLMIA
JINYHOCTb;

- B 3aB/IEHNUN He YKa3aHbl [laHHble 3asBMTENS WK [aHHble 00Yy4atoLLerocs
(thamunusi, nMms, OTYECTBO (DM3MYECKOrO /NLIA, MOYTOBbLIA afpec, HPUANYECKUli
afpec, M60 aapec 3MEKTPOHHOWM MOYThI /1 HanpaBNeHUs OTBETa Ha 3asB/eHue,
nmbo Homep TenedOoHa, MO KOTOPOMY MOXHO CBSI3aTbCsi C 3asBUTENEM) UK
HEBO3MOXHO WX MPOYECTb;

- B 3aB/IEHMW YKa3aHa 3aBefjOMO /IOXHast MHopMaLUyst UM MHopMaLWs, He
NOATBEPXAaeMas  MpunaraemMbIMi  [AOKYMEHTaMW  WAM  NPOTUBOpeYaLllas
CBE/IEHVSIM, YKa3aHHbIM B TaKUX [OKYMEHTaX;

- HaNMYMe B 3asiBIEHUN U MpUaraeMbiX K HEMY JOKYMeHTaxX McnpaBneHui,
CEPbE3HbIX MOBPEXAEHWIA, He MO3BONSKOWMX OAHO3HAYHO WCTOMKOBATh WX
COAEPXKaHWE;

- 3a4B/IEHNE MOMAHO /INLIOM, He OTHOCALLMMCA K Kpyry 3asBUTENeN,
YCTaHOBNEHHOMY B NyHKTe 1.2. HacTosLIero PernameHTa.

- 3aB/IeHNe MpPEeACTaBNEHO NIMLOM, He YMO/MHOMOYEHHbIM NpeacTaBNATb
NHTEPECHI 3asBUTENS;



- 3a9B/IeHMe MPeACTaBNeHO He B  MyHMUMNanbHOe 06pa3oBaTeNbHOE
yUpexaeHue.

2.15. 3adBneHve, nojaHHoe B (OPMe 3MEKTPOHHOIO [OKYMeHTa ¢
MCMNONb30BaHNEM EAMHOro nopTana, K pacCCMOTPEHMIO He NPUHUMAETCS, eCNN:

- HEKOPPEKTHOE 3ano/HeHe 06513aTe/bHbIX Nonei B POpMe MHTEPAKTUBHOIO
3anpoca  (OTCYTCTBME  3amnoOfiHEHWS,  HEeJOCTOBEPHOE,  HEMosHoe  NM6o
HenmpaBW/bHOE,  He  COOTBETCTBYHOLlEe  TpebOBaHMAM,  YCTAHOB/EHHbIM
aAMUHUCTPATUBHBIM PErNaMeHTOM);

- NpeACTaB/eHVe 3NeKTPOHHbIX KOMuiA (3NeKTPOHHBIX 06pa30B) JOKYMEHTOB,
He MO3BONMSKOWMX B MOMHOM O06bemMe MpPoYMTaTh TEKCT AOKYMeHTa W/unm
PacMo3HaTb PEKBU3UTBI JOKYMEHTA;

- He COOTBETCTBYIOT AaHHble BnafeNbLia KBaMpULMPOBaHHOIO cepTudmnKaTa
KMoua MNPOBEPKU 3MEKTPOHHOW NOAMMCU AaHHbIM 3asBUTENs, YKa3aHHbIM B
3a8B/IEHWN O TMOCTAHOBKE Ha YYeT, MNOfAaHHbIM B 3/MEKTPOHHON opme ¢
MCMNONb30BaHeM EAuHOro noprana.

lcuepnbiBatoLLMIA NepeyYeHb OCHOBaHWIA A1t NPUOCTAHOB/IEHMS UM OTKa3a B
NpefoCTaBNEHNIN MYHULMNANBHOR YCNyTi

2.16. OcHOBaHMA AN NPUOCTaAHOB/IEHMSI MPEAOCTaB/EHNS MYHULMNaNbHOM
yCNyru oTCYTCTBYIOT.

2.17. 3anpaluvBaeMas UHQOPMaLMs He OTHOCUTCS K MHQopMaLUN O TEKYLLER
yCNeBaeMoCTN YyYalllerocs, BefleHWe 3NEeKTPOHHOI0 [HEBHWKA W 3/IEKTPOHHOIO
XypHasa ycneBaeMocCTy;

2.18. TncbMeHHOe 3asiBneHVe 3adBUTENA 00 OTKase B MNPeAOCTaB/IEHUM
MYHULMNANLHOW YCNyTun.

MepeueHb yCnyr, KOTOpble SBNSHOTCA HEOOXOAUMbIMI U 06513aTe/NbHbIMMW /15
NpefoCTaBNeHNS MyHULMMANBHON YCyTy

2.19. Ycnyru, KoTopble SIBNSKOTCA HEOOXOAMMbIMU M 00683aTe/lbHbIMK ANS
NPefoCTaBleHNs  MYHUUMNANbHOW  yCAyr, U AOKYMEHTbl,  BbllaBaeMble
OpraHu3auMsaMy, y4yacTBYHLMMW B NPeAOCTaBNEHUN MYHMLMNANbHOR ycnyru,
HOPMaTUBHLIMM NPaBOBbIMM akTamMu Poccuiickoii ®eaepaumun, CBepAnoBCKON
061aCTN U MYHULMNA/IbHBIMU MPABOBLIMM aKTaMU He MpeayCMOTPEHbI.

Mopsaok, pasMep 1 OCHOBaHWS B3UMaHWUS FOCYapCTBEHHOM MOLLMHBI UK UHOA
onnartbl, B3MaeMoli 3a NpefoCcTaB/ieHne MyHULMNANbLHOR YCyri

2.20. Mnata 3a NpeaocTaB/ieHMe MyHUUMNAILHON Yenyrn «pefocTaBieHme
MHOpMaUMM O TeKYLLE YCMeBaeMOCTW Yyuallerocsi, BeAeHWe 3MeKTPOHHOIo
[IHEBHMKA 1 3NEKTPOHHOIO0 XXypHaia yCcrneBaemMoCcTu» He B3MMAETCA.



[MopsaoK, pasmMep U OCHOBaHWA B3MMaHWA NaTbl 3a NpeAocTaB/ieEHNe YCyr,
KOTOpbIE ABMAOTCA HEOOXOAMMbIMU 1 0653aTe/IbHbIMU 415 NPeAoCTaB/EHNS
MYHULMNaNbHOW YCNYyru, BKOYas MHOpMaLMio 0 METOAMKe pacyeTa pa3mepa
TaKoW NnaThl

2.21. MnaTta 3a NPeaocTaB/ieHNe YCyr, KOTOPbIE ABNAIOTCS HEOOXO0AUMbIMU
N 06s13aTeNbHLIMK A1 NPeAOCTaBNEHNUS MYHULIMNAILHOW YCNYTW, He B3MMAETCS B
CBS31 C OTCYTCTBUEM TaKUX YCAYT.

MakcuMasnbHbIA CPOK 0XMAAHWS B O4epeamn Npu nogade 3asBieHUs 0
NpefoCTaBAeHNN MYHULMMANBHOW YCAYTX U NPW NOMYYeHNUN pe3ynbTaTa
NpefoCTaBNeHNS MyHULMMANBHON YCNyri

2.22. MakcumanbHbI CPOK OXWMAaHWsS B O4epean Mpv  obpaLLeHuu
3aaBUTeNs B aAMUHUCTPALMIO He MPEBLILLAET 15 MUHYT.

CpoK 1 NopsfoK perucTpauumn 3asBneHns o NpeaocTaBneHnm
MYHULIMN&LHOR yCnyru

2.23. Bce 3asBfieHMs 0 NPeoCTaBNEHUN MYHULIMNANLHOW YCIYTn, NPUHATbIE
K PacCMOTPEHUIO aAMUHUCTPaLUME, 06pa3oBaTeNlbHbIM YUPEXAEHUEM MOANEXaT
perucTpauuy B TedeHne 1 paboyero fHs.

Tpe6oBaHUs K NOMELLEHNAM, B KOTOPbIX NpeoCcTaBseTCs
MYHULMNaNbHas ycnyra

2.24. MecCTOmMoNoXKeHNe 30aHWA, B KOTOPbIX OCYLLECTBMSAETCA MpUeM
3a5B/IEHWIA N [OKYMEHTOB, HEOOXOAMMbIX ANS MPeaocTaBNeHUs MyHULMMNaIbHOM
YCNyrn, a TaKkKe Bblfaya pe3ynbTaTtoB MYHUUMNILHON YyCAyrn, [0/MHKHO
obecneunBaTh yA06CTBO AN rpaXKaaH C TOYKM 3PEHMSI MELEXOHON AOCTYNHOCTH
OT OCTaHOBOK 06LLECTBEHHOr0 TPaHCMopTa.

B cnydyae ecny MMeeTCA BO3MOXHOCTb OpraHum3aumy CTOSHKM (NMapKOBKK)
BO3/1e 34aHNA (CTPOEHWS), B KOTOPOM pa3MeLLEeHO MOMeLLeHVe npreMa 1 Bblhaum
JOKYMEHTOB,  OpraHu30BblBaeTCA  CTOsHKAa  (NapkoBka)  ANA  JINYHOIO
aBTOMOOU/ILHOTO TpaHcnopTa 3asBuTeNeid. 3a Nob3oBaHNe CTOAHKOW (NapKOBKON)
C 3adBWTe/NeN NyaTa He B3MMaeTCA.

[ns NapkoBKWM creymasibHbIX aBTOTPAHCMOPTHLIX CPeACTB MHBAIMAOB Ha
CTOAHKe (rnapkoBke) Bblaensetcd He MeHee 10% MecT (HO He MeHee OAHOro
MeCTa), KOTOpble He JO/HKHbI 3aHNMaTb MHbIe TPAHCMOPTHbIE CpefCcTBa.

B uensx obecnevyeHns GecnpensaTCTBEHHOro AOCTyna 3asBUTENIEid, B TOM
ynucne nepeaBUraloLLMXCA Ha WHBAIMAHLIX KOMACKaX, BXO4 B 3faHue U
MOMELLIEHNS, B KOTOPbIX MPefoCTaBseTcs MyHULMNaIbHas ycnyra, 060pyaytoTcs
naHgycamu, MOPYYHAMW, TaKTUIbHBIMUA (KOHTPaCTHbIMK) MpeaynpexgaroLmmm
aNleMeHTamMK, WHbIMU  CreumaibHbIMKA - MPUCTIOCO6IEHUAMK,  MO3BOSAIOLLUMM
obecrneunTb 6ECNpPenAaTCTBEHHbIN JOCTYN U MepefiBVXKeHVEe WHBaSIMAOB, B



COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickon degepauun 0 COLMAIbLHON
3almTe UHBAINAOB.

LieHTpasibHbIN BXOf, B 3[aHWe JO/MKEH ObiTb 060pyf0BaH MH(OPMALMOHHON
TabnMYKOIN (BbIBECKOW), cofepxKalleit MHHDoPMaLMIO;

- HaUMEHOBaHWE;

- MECTOHaXO0XXAEHWE N OPUANYECKNIA aapec;

- peXKum paboTbl.

[MomeLLeHns, B KOTOPbLIX NPefoCTaBNfAeTCa MyHMUMNaAbHas ycnyra, A0/HKHbI
COOTBETCTBOBATb CaHUTaPHO-3NNAEMUNONOTMYECKUM MNpaBuiam 1 HopMaT/Bam.

[MomeLleHns, B  KOTOPbIX MPefoCTaBNAeTCs  MyHUUMNanbHas  YCnyra,
OCHalLlaroTCs:

- MPOTUBOMOXKAPHO CUCTEMOI 1 CPEeACTBAMUN MOXKAPOTYLLEHWS;

- CUCTEMOW OMNOBELLEHNSA 0 BOSHUKHOBEHUW YPe3BbIYaNHON CUTYaLuu;

- CpeAcTBaMy OKaszaHUs nepBoi MeAMLUMHCKOW NMOMOLLM;

- TyaNleTHbIMM KOMHaTaMm /15 NOCeTUTENEN.

3aNn OXuaaHus 3asBuTeNiein 0060pyayHTCA CTY/IbAMU, CKaMbAMM, KOMMYECTBO
KOTOPbIX ONpeaenseTca Ucxoaa n3 (HakTUYeCKOW Harpysku u BO3MOXHOCTEN A1
MX pasMeLLeHns B MOMELLEHMN, a TaK)Ke MHOPMALMOHHBIMU CTEHAAMU.

TekcTbl  MaTepuasioB, pasMeleHHbIX Ha  WMHMOPMALMOHHOM  CTeHfe,
neyaTaloTca YA0OHbIM AN YTeHMs WpugToM, 6e3 ncnpasneHnid, ¢ BblaeNeHNeM
Hanbosiee BaXXHbIX MECT NOMYXXMPHbLIM LLPUDTOM.

Mecta A/ 3ano/iHEHWUSA 3asBfIEHWIA 06OPYLAYHTCA CTYNbAMMW, CTOMaMU
(cToitlkamu), 6naHKamMmn 3asB/eHNUA, NUCbMEHHBIMW NMPUHALIEXHOCTAMMU.

MecTta npvema 3asBuTesieil 060pyayrTCA MHPOPMALMOHHBIMK TabMyKaMu
(BblBECKAMW) C YKa3aHWEM:

- HOMepa KabuHeTa 1 HaMMeHOBaHWA OTAeNa;

- (hamuun, MMeHW n otdecTBa (MOCnefHee - NPWU HaIMYMK), AO/HKHOCTU
OTBETCTBEHHOrO N1La 3a NpYeM JOKYMEHTOB;

- rpagmka npvema 3asaBuTesei.

Pabouee MeCTO KaXJoro OTBETCTBEHHOIO /iMua 3a NPUeM [OKYMEHTOB,
AO/MKHO ObITb 060pYy0BaHO MEPCOHa/IbHbIM KOMIMbIOTEPOM C BO3MOXHOCTbHHO
AOCTyrna K HeooXoauMbIM  MH(OPMALMOHHBIM  6a3aM  [aHHbIX, MevyaTatoLiym
YCTPOMCTBOM (MPUHTEPOM) ¥ KONMPYHOLLMM YCTPOMCTBOM.

JInuo, OTBETCTBEHHOE 3a MPUEM AOKYMEHTOB, AO/HKHO WMETb HAaCTO/bHYHO
TabnMUKY C yKasaHuem (aMuinumn, UMeHn, oT4ecTBa (MoCNefHee - NPU HaM4mK) u
LO/IXHOCTW.

Mpn NpeaocTaBNEHUN MyHULMNAILHOW YCIYT UHBa/IMAaM 06ecrneynBatoTCs:

- BO3MOXHOCTb  6ecrnpensTCTBEHHON0 A0CTyrna K 00bekTy  (34aHuto,
MOMELLIEHWNIO), B KOTOPOM MPefoCTaBfeTCs MyHUUMNAIbHAsA YCyra;

- BO3MOXHOCTb CaMOCTOSITE/IbHOr0 MepeABvKeHUs MO  TeppuTopuK, Ha
KOTOPO pacrofioKeHbl 34aHUA M MOMELLEHNA, B KOTOPbIX MNpPeaocTaBseTcs
MyHUUMNaNbHAsA YCyra, a TakKe BXOAa B Takme OObeKTbl W BbIXOAa W3 HWUX,
Mocagky B TPAHCMOPTHOE CPeACcTBO U BbICagKM M3 HEro, B TOM 4uUCie C
CMNOJIb30BaHNE KPEC/a-KOJACKY;

- COMPOBOX/[EHNe WHBAINAOB, MUMEKOLWMX CTOMKME PacCcTponCcTBa (yHKLUN
3PEeHMs 1 CAMOCTOATENIbHOIO NepesBUXKEHMS;



- Hafnexaulee pasmelleHne 060pyfoBaHMA W HOCUTeNeid MHopmaumu,
HeoOXoAMMbIX AN  obecrneveHNss GeCcnpPenAaTCTBEHHOro A0CTyna WHBaIUOB
3[aHNAM U MOMELLEHUSIM, B KOTOPbIX NPeAOCTaBNSAeTCA MyHUUMNaNbHaa ycnyra, u
K MyHUUMNA/IbHOW YCyre ¢ Y4eTOM OrpaHNUYeHNin UX XXN3HeOeAaTeNbHOCTH;

- Mpy  BO3MOXXHOCTM 0becrneyeHne Ay6nAMpoBaHUS HEOBXOAMMON AN
WHBaIN0B 3BYKOBOW W 3pUTENbHOM MHGopMaLnK, a Takke Hafnucer, 3HaKoB W
MHOM TEKCTOBOM W rpamMyecko MHGOpMaUMn  3HaKaMu, BbIMOIHEHHBIMU
penbeHO-TOUYEYHbIM LLPUPTOM Bpaiins;

- AOMYCK CyponepeBoAYMKa 1 TMQIocypaonepeBoavmnKa;

- [IONYyCK C06aKN-NMPoBOAHNKA Ha 00BLEKTLI (34aHKSA, NMOMELLEHWS), B KOTOPbIX
NPeLoCTaBNATCA YCNYri;

- OKasaHue VHBaMgaM MOMOLUM B MPeoaoneHnn 6apbepoB, MeLLARLLNX
MOMYYEHNIO UMW YCNYT HapaBHE C APYrMMU ULEAMN.

Moka3zaTenn JOCTYMHOCTM 1 KauyecTBa MYHMULIMMNANLHOW YCayTu

2.25. OCHOBHbIMM  MOKa3aTensgMuM  [JOCTYMHOCTM  NPeAoCTaB/EHUNS
MYHULMNATbHOW YCNYTU ABNAOTCS:

2.25.1. PacnonoxeHve nomeLleHnin, npegHasHayveHHbIX 419 NpefocTaBneHuns
MYHULUMNAIbHOW YCNYrW, B 30HE [OCTYMHOCTM K OCHOBHbIM TPaHCMOPTHbIM
MarucTpansm, B npegenax rnewexofHon LOCTYMHOCTU ANA 3aABUTENEN;

2.25.2. Hannume NONMHOM W MOHATHOW WH(OPMaUUK 0 MOpsaKe, CPOKax W
X0fle  MNpefoCTaBleHUs  MYHUUMMNaNbHOW  yCnyrM B UH(OPMAaLMOHHO-
TeIEKOMMYHUKALUMOHHBIX CeTAX O06LWero nosb3oBaHuA (B TOM 4uCne B CETU
HTepHeT), cpefcTBax MaccoBOW MH(OpPMaLNK;

2.25.3. BO03MOXHOCTb BbloOpa 3asBUTENEM (OpPMbl  ObpalleHus  3a
NpeLoCTaB/IeHNEM MYHULMNAIbHOW YCYyTn HENOCPEACTBEHHO B aMUHUCTPALMIO,
B 06pas3oBaTefibHOE YyupexkaeHve nnMbo B (DOpMe 3MEKTPOHHLIX [OKYMEHTOB ¢
ncnonb3oBaHMeM EfMHOro noprana.

2.25.4. BO3MOXHOCTb ~ MOMyYeHUs]  3asiBUTENIEM  YBEAOMMEHUA 0
NPeLOCTaBNEHN MYHULMMNATIBHON YCYTX ¢ MOMOLLbI EguHOro noprana.

2.25.5. BO3MOXHOCTb MOMyYeHNA MHGOPMaUMM 0 XOofe npefocTaB/ieHNns
MYHULUMNATbHOW YCIYr, B TOM 4uCfie C WCMO/SIb30BaHNEM WH{OPMALMOHHO-
KOMMYHVIKaLMOHHbIX TEXHOOTUNA.

2.26. OCHOBHbIMV MOKa3aTeNsiMN KayecTBa NPeAoCTaBNeHNS MyHULMNAIbHOW
ycnyru aBnawTCa:

2.26.1. CBOEBPeMEHHOCTb NPeAoCTaBNeHNs MYHULUMMNAIbHOW yClyrn B
COOTBETCTBUM  CO  CTaHAapTOM  ee  MNpefoCTaB/eHUs,  YCTaHOB/IEHHbLIM
aAMVHUCTPATUBHLIM PEriaMeHTOoM;

2.26.2. MUHMMaNbHO BO3MOXHOE KOJIMYECTBO B3aMMOAENCTBUN IpaXkaaHWHa
CO creynanncTamn, yyacTeYLWMMUN B NPeA0CTaBIeHN MyHULMNATbHOW YCNYTK;

2.26.3. OTCyTCTBME 000CHOBaHHBLIX >Kanob Ha [AencTBusa (6e3aencTeme)
COTPYAHMKOB U UX HEKOPPEKTHOE (HeBHUMATEIbHOE) OTHOLLEHME K 3asABUTENAM;

2.26.4. OTCyTCTBME HapyLUeHW YCTaHOB/IEHHbIX CPOKOB B npouecce
NpeLOCTaBEHNA MYHULMNANIBHON YCYTH;

2.26.5. OTCcyTCTBME 3asBfleHUA 00 OcrnapvBaHUM peLleHuid, [enACTBUN



(6e30enCcTBMA) CMEeUMaINCTOB aaMUHUCTPaL MK, PaboTHUKOB 06pa3oBaTe/IbHOro
yupexxaeHus MPUHUMAEMbIX (coBepLUEHHbIX) npu npefocTaBneHnm
MYHULUUNaNbHOW YCNyrK, No UTOraM pacCMOTPEHUS KOTOPbIX BbIHECEHbI PELLEHWS
06 ya0BNETBOPEHMM (HaCTMUYHOM Y0B/IETBOPEHMI) TPEOOBaHWIA 3asBUTENEN.

Hble TPe6OBaHMSA, B TOM YMC/E YYMTbIBAKOLLE OCOBEHHOCTU
NpefoCcTaB/eHNs MyHULMMNANBbHON YCNYT N0 3KCTePPUTOPUAIbHOMY NPUHLMAY (B
Cnyyae, ecnv MyHuUMNanbHas yciyra npeaocTaBnseTcs No 3KCTePPUTOpPUanbHOMY

NPUHLMNY) 1 0OCOBGEHHOCTM NPeAOCTaBIEHNS MyHULMNANbHOW YCNyru B
3NEKTPOHHOI hopme

2.27. Tlpnem [OKYMEHTOB W Bbljaya pe3yfnbtata npefocTaBneHus
MYHULMNANbHOM YCYrn B MHOTOYHKLMOHA/IbHOM LieHTPE OCYLLECTBSETCA.

2.28. TpepocTaBieHNne MYHUUMMNASIBHON YCNYTX MO 3KCTeppUTOpUasibHOMY
MPUHLMNY OCYLLECTBASAETCS.

2.29. 3adBuTENAM  06ecrneyMBaeTCca  BO3MOXHOCTb  MpeAcTaBieHust B
afMUHUCTPaUMIO  3asABNleHUs 0 MpPefOCTaBMEHUN  MYHULUMMATbHOW  YCIyrn U
npunaraeMbix K HeMy [JOKYMEHTOB B (DOpPMe 3/1eKTPOHHOI0 AOKYMeHTa.

MNpn nogaye  (U3NYECKMM  fIMLOM  3adBMIEHUS O  MNPefoCTaB/IeHUM
MYHULMNATbHOW YCNYr B 3NEKTPOHHON (popmMe mnocpeacTsoM EamHoro noprana
MCMO/Mb3yeTCA MNpocTasd 3/IEKTPOHHAA MOAMUCH NPW YCMOBUKW, YTO MpW Bblgaye
KMoYa MpOCTOM  3NeKTPOHHOW  MOANUCKM  JINYHOCTL  (DM3MYECKOro  nnua
yCTaHOB/1IeHa Mpy IMYHOM MpreMe.

3aABuTenIIM 06ecnevmBaeTcs Bblgaya pesynbTata MyHULMNaIbHOW YCNyru B
(hopme 3MEKTPOHHOIO AOKYMEHTa, 3aBEPEHHON0 YCUNEHHON KBaNMULMPOBaHHOW
3/IEKTPOHHOM MOAMMUCHI0 aAMUHUCTPALMN NPU TEXHUYECKOW BO3MOXHOCTMU.

2.30. 3asBMTENAM BO3MOXHOCTb MpeAcTaB/ieHUs B 0OpasoBaTe/lbHOe
yupexzaeHue 3adBNeHUA 0 NPefOCTaB/IEHUN  MYHUUMNAIBHOW  ycnyru u
npunaraeMbiX K HemMy [OKYMEHTOB B (DOPMe 3/1eKTPOHHOro [OKYMeHTa He
OCYLLLeCTB/IAETCH.

[1l. CocTaB, NocneaoBaTeNbHOCTb 1 CPOKW BbIMOMIHEHMS aAMUHUCTPATUBHbIX
npoueayp (AeicTBuiA), TpeboBaHUS K NOPSAKY UX BbIMO/HEHMS, B TOM YIC/E
0COBEHHOCTU BbIMOHEHWS aiMUHUCTPATUBHBIX NpoLeayp (AeACTBWiA) B
3NEKTPOHHOI (hopme

cuepnbiBatoLWLWil NepeYveHb agMUHUCTPATVBHBIX NpoLesyp

3.1. MpegocTaBneHve MyHULMNaALHOW YCyTrn BK/KOYaeT B cebs cnefytoLlye
aAMUHUCTPATVBHbIE NPOLEAYPbI:

- NpVYeM M PerucTpaums 3asBfeHns U AOKYMEHTOB Ha MNpeaocTaBfieHue
MYHULMNANLHOM YCNyru;

~ PacCCMOTPEHNE 3asSBNEHNS;

~- NpefocTaBNeHNe 3anpalimBaemoit MHdopMaLmu.

Mpuem n perucTpaums 3asBneHnst U AOKYMEHTOB Ha NpeocTaBNeHe



MYHULMNaNbHOR YCNyTu

3.2 OcHoBaHMeM [nd Hayasa aAMWHUCTPATMBHOW  Mnpouenypbl B
aAMVHUCTPALMKN ABNAETCA NOCTYM/IEHWE 3asB/IEHNA B aApec agMUHUCTpaLuN.

3adBneHMe B TeyeHWe OfHOro paboyero [AHA C MOMeHTa nofaudu
PErncTpupyeTcs YNONHOMOYEHHbIM CNeuuaincToM. 3adBUTENO0 BbIJAETCA KOMuWS
3aperncTprpPoBaHHOIO 3asB/iEHNS, C OTMETKON MLa NPUHABLLETO AOKYMEHTHI.

[0 OoCHOBaHMAM, YKa3aHHbIM B NyHKTe 2.17 aAMWHUCTPATUBHOIO
pernameHTa, B Mpueme ¥ peructpaumm 3ass/ieHUs W npunaraemblxX LOKYMEHTOB
OTKas3bIBaeTcH.

3.2.1. lMpu nocTtynneHun 3afBneHUs B afpec agMUHUCTPaLUM MO MOouTe,
OTBETCTBEHHbIA CMeLMasiMCcT B TeYeHMe OfHOro paboyero [HA C MOMEHTa
MOCTYN/IEHNS NMUCbMA, BCKPbIBAET KOHBEPT, I PETUCTPUPYET 3adBMIEHNE B XXypHae
perncTpaymMn MNoCTynMBLUMX AOKYMEHTOB W/MAM B CUCTEME  3/1IEKTPOHHOIO
NOKYMEHTO0060pOTAa.

3.2.2. MNMpn nopaye 3asBMeHMA B aAMUHMCTpaLMIO nocpeacTsoM EpuHoro
nopTtasa, JaTou Mofayn 3asiB/IEHMS CUMTaeTCA [eHb HanpasieHus 3asBUTENHO
3/IEKTPOHHOIO COOOLLEHNA O NpUEME 3asB/IEHMS.

B cnyyae nocTynsieHus 3asBfieHMs B (pOPMe 3/IEKTPOHHOrO AOKYMEHTa ¢
MCnonb3oBaHMem EAMHOro noprasa B HepabouuMid UnM MpasfHUYHbLIA [eHb, ero
PErncTpaums OCyLLECTBNAETCS Ha CNeaytoLMiA 3a HAM NepBbIi pabounii AeHsb.

3.2.3. TlpoLeALune perncTpaumio 3asB/ieHns B TeYeHNe OAHOro paboyero AHS
nepeaaroTca OTBETCTBEHHOMY UCMOMHUTENIO.

3.2.4. Pe3ynbTaTtOM BbINONHEHUS  aAMWHUCTPATUBHON  Npoueaypbl ¥
CMocobom  (hmKkcauuy  ABMSETCA  perucrTpaums v nepefaya  3asB/ieHUs O
NpefOCTaB/IeHNM MYHULMMASIbHOW YCYTU YNOTHOMOYEHHOMY CMELNa/INCTY.

3.2.5. CpoK BbINOMHEHUA afMUHUCTPATUBHON npoueaypbl - 1 pabounii geHb
CO [LHA NMOCTYNJIEHUSA 3asB/IEHUA.

3.2.6. OcHOBaHWeM [N Hayana agMUHUCTPATUBHOM npoueaypbl B
06pas3oBaTe/lbHOM  YUpeXAeHUW SBNSeTCA MOCTYN/eHWe 3asaB/ieHUs B agpec
06pa3oBaTe/lbHOr0 yUpeXxKaeHus.

3.2.7. MMpuem 1 perncTpaumsa 3asaseHns U JOKYMEHTOB Ha npefocTaB/ieHne
MYHUUMMASIbHOW YCNyrM B 00pa3oBaTe/IbHOM YUPEeXAeHUW YCTaHaB/IMBAETCA
NOKa/IbHbIMW aKTaMn 06pa3oBaTe/lbHOro YUpPeXaeHus.

PaccmoTpeHue 3aaBneHns Ana npefocTaBieHns MYHI/ILI,I/II'I&J'II:HOI7I YCNyru

3.3. OcHOBaHMeM [nd Hayana agMUHUCTPATMBHOW Mpoueaypbl ABNSAETCH
nonyyeHne 3aperncTpuMpoBaHHOro 3adB/ieHUA W MpeacTaB/ieHHbIX [OKYMEHTOB
YNO/IHOMOYEHHbIM cneynanncTom agMUHUCTpaLUN, 06pa3oBarenbHOro
yupexzaeHus (fanee- ynonHOMOYEHHbI CreuuanincT).

YNOMHOMOYEHHbIV CneumauncT:

- paccmaTpuBaeT  3adB/ieHMe  Ha  COOTBETCTBME  NYHKTY 2.8
aAMWUHUCTPATMBHOIO PErIaMeHTa;



- perucTpupyet 3asBfeHWe B COOTBETCTBMM C JIOKa/IbHbIMK aKTamu
alMUHUCTPaLNK, 06pa30BaTENbHOI0 YUPEXAEHUS.
MaKCUMasbHbIA  CPOK  BbIMOMHEHMS  aMUHUCTPATMBHOW  NpoLeaypb!
COCTaBNSET A0 3 paboumx AHEi.
3.3.1. Pe3ynbTaToM aAMWUHUCTPATUBHON MpoLeaypbl SBASETCS:
- NpefoCTaB/IEHNIO 3asBMTESIO 3arpallBaeMoin UHhopmaLmm;
- 0TKa3 B NpefoCTaB/IEHMN 3anpaLuBaeMoi MH(hopMaLUN.

MpegocTaBneHye 3anpalimBaemoi MHopMaLi

3.4 OcHoBaHMeM [nA Hayana agMUHUCTPATUBHOM npoueaypbl ABNSAETCH
NOCTYN/IeHNe OT 3adABUTeNd 3adB/ieHUs, C npwuiaraembiM, B COOTBETCTBUU C
nyHKTamn 2.8. - 2.10. nakeToM [JOKYMEHTOB.

3.4.1. TlpepocTaeneHve 3anpalivBaemMoin UHQoOpMauMn  3asBUTENO O
pesynbTatax CAAHHbIX 3K3aMeHOB, TECTUPOBAHUA U  WHbLIX BCTYMNUTENbHbIX
UCMbITaHW, a TakkKe 0 3a4ncneHMn B  00pas3oBaTeslbHOE  YUpexaeHue,
OCYLLECTBNISIETCA MPU JINYHOM WX Tene)OHOM 06paLLeHUN OCYLLEeCTBNAETCA B
TeyeHvie Npuema Takoro obpatleHus.

3.45. lMpn obpaweHnn nNocpeAcTBOM MNOYTOBOrO OTMpPaB/iEHNA B agpec
opraHvsauun, npeaocTaBfsOWEe yCnyry, OTBeT, COfepXKalluil pesynbTar
NpeaocTaseHns MYHUUMMASIbHOW  YCyrw, HanpaBnseTcs MOYTOBLIM
OTNpaB/ieHNeM B TeyeHue 7 (Cemu) KasleH4apHbIX AHEein ¢ MOMEeHTa MOCTYN/eHNs
ob6palLeHus.

3.4.6. Mpun obpalleHMn NoCpeACcTBOM 3IEKTPOHHOM NOYTbI UK 3MEKTPOHHOM
(hopmbl, pasmeLleHHOM Ha ouLMabHOM CaiiTe OpraHu3aummn, NpeaocTaBisAtoLLE
ycnyry, B CeTu VIHTEpPHeT, Win nocpeAcTBOM WH(OPMALMOHHOW CUCTEMDI
MPefOCTaBEHNA MYHUUMNAIbHBIX YCYr B 3/IEKTPOHHOM BuAe 4epe3 EAWHBbINA
nopTan OTBET, COAepPXKalMin pe3ynbTaT MNpPefocTaBNeHNs MYHULMNAbHbLIXOM
YCNyru, npefocTaenseTcd B TeyeHWe | (ogHoro) paboyero AHA C MOMEHTA
MOCTYynneHns obpaLLeHus.

MepeyeHb aAMUHUCTPATVBHbIX NpoLeayp (AeACTBMIA) Npy NpeaoCcTaBNEHNM
MYHULMNANbHOW YCYTW YCNYT B 3N1EKTPOHHO (hopme

3.5. Oco6eHHOCTM NpPeaoCcTaBEHNS YCYTX B 3NEKTPOHHOM ¢opme (B YacTu
NpefoCTaB/IeHNA aAMUHUCTPaLMEN CBeeHUIA 0 pe3y/ibTaTax CAaHHbIX 3K3aMeHOB).

3.5.1. Mpun npefocTaBneHNN MyHULMNANLHOW YCNYyTr B 3NEKTPOHHON hopme
3a8BUTENO 06ecrneYnBaroTCa:

- NOMyYeHWe WHpOPMaLMM O TMOpsAaKe W CpPOKax MpefocTaB/ieHns
MYHULMMNANLHOM YCNyTu;

- 3anucb Ha nNpuem B agMUHUCTpaUMO [Ans  nofjaym 3anpoca o
npefocTaBeHN MyHULMNANBHOK ycnyrun (fanee - 3anpoc);

- (hopmMupOBaHue 3anpoca;

- NPWEeM W peructpauns agMUHUCTPaLMein 3anpoca U MHbIX LOKYMEHTOB,
HeobXoAMMbIX 415 NPefoCTaBNeHUs MYyHULUNIbHOR YCnyru;



- MOJNyYeHue pesynbTarta NpeaocTaBneHns MyHULMNAIbHOW YCNYTU;

- MONlyYeHVe CBeAEHWIN 0 XOfe BbIMOMIHEHNSA 3arpoca;

- OCYLUECTB/IEHME OLEHKM KayecTBa MpPeAocTaBleHus MyHMUMNaIbHOM
ycnyru;

- pocynebHoe (BHecyne6HOe) 00)KanoBaHME pelleHud U OeACTBUIA
(6e3nencTBUA) aAMUHUCTPaUuM nnbo aeicTems (6e34eNCTBUE) CMEUNaIMCTOB
allMVHUCTPaLUM NPefoCTaBAOWMNX MyHULMNANbHYHO YCNYTY.

3.5.2. 3anucb Ha npuem B aAMUHUCTPALMIO 414 nogayn 3anpoca.

Mpy opraHM3auum 3anncyu Ha MpUeM B  aAMUHUCTPAUMIO  3asBUTENHO
obecrneynBaeTcs BO3MOXKHOCTb:

a) O03HaKOM/IeHMsI C pacrucaHvem paboTbl agMUHUCTPaUMK, a Takke ¢
AOCTYMHbLIMW [N 3aMUCK Ha NPUEM JaTamyn U UHTepPBasiaMX BPEMEHWN NPUEMA;

6) 3anucu B NOOble CBOOOAHLIE ANA Mpvema Aaty W Bpems B npegenax
YCTaHOB/IEHHOr0 B aAMUHUCTPaLMK rpafuka npmema 3asBuUTeNein.

AQMUHUCTPaALUMS He BrnpaBe TpeboBaTb OT 3asABMTENA COBEPLUEHUS WHbIX
[JENCTBAM, KPOME MNPOXOXAEHMS WAEHTU(MKaUMM U ayTeHTUdMKaumMmM B
COOTBETCTBMM C HOPMATUBHbLIMM MpPaBOBbIMK aKTamu Poccuiickor Pepnepaumu,
yKazaHusa Lenn npuema, a Takke NpeaocTaBneHuss CBeAeHUs, HeoOXOAUMbIX ANs
pacyéta [/IMTEIbHOCTM  BPEMEHHOIO0  WHTepBasia, KOTOPbIA  HEob6Xo4uMO
3abpoHmMpoBaTb 414 nprema.

3anuncb Ha NpMeM MOXKET OCYLLECTBATLCA NOCPEeACTBOM MH(OPMaLMOHHOM
CUCTEMbI agMUHUCTPaUMK (MpyU Hanuumn), KoTopas obecrnevmBaeT BO3MOXXHOCTb
MHTErpaumm ¢ EgnHbIM nopTasnom.

3.5.3. dopmmpoBaHKMe 3anpoca.

dopmmnpoBaHMe 3anpoca OCYLLEeCTBMAETCA MOCPEACTBOM  3arosIHEHUS
3NIeKTPOHHOW  (opMbl  3anpoca Ha EauHom nopTane 6e3  Heob6XOAMMOCTU
[OMOHUTENIbHOW nojayn 3anpoca B Kakoin-nnmbo UHoi hopme.

Ha EgvHOM nopTane pasmewjatoTcd 06pasibl 3arofIHEHUA 3/1EKTPOHHOA
(hopMbI 3anpoca.

dopmMaTHO-/T0rnYecKas MpoBepKa cthopMmnpoBaHHOTO 3anpoca
OCYLLIECTB/ISIETCA MOCNE 3aro/IHEHUS 3aiBUTENEM KaXA0ro W3 NOMein 31eKTPOHHOM
(hopmbl 3anpoca. Mpwn BbIABNEHUN HEKOPPEKTHO 3aM0/IHEHHOIO MOASA 3/IEKTPOHHOM
(hopmbl 3anpoca 3asBUTENb YBEAOM/SETCA O XapaKTepe BbIABMEHHOW OWWNOKM W
MopsALKe ee  YCTpaHeHWs  MOCPeACTBOM  MH(OPMALMOHHOIO  COO6LLEeHNS
HENoCpPeACTBEHHO B 3/1EKTPOHHOM (hopme 3anpoca.

Mpwn hopMmMpoBaHUM 3arpoca 3asBUTENO 06ecrneYrBaeTcs:

a) BO3MOXXHOCTb KOMUPOBAHWNA 1 COXPaHEHUS 3anpoca U MHbIX JOKYMEHTOB,
yKaszaHHbIX B MyHKTe 2.10. HacToAWwero agMWUHUCTPATUBHOIO pPeriameHTa,
HeoOX0AUMBIX NS NPeAoCTaBeHNS MYHULMNAILHOWN YCNYTK;

6) BO3MOXHOCTb MeyaTh Ha OYMaXHOM HOCWUTE/Nle KOMUW 3M1eKTPOHHOM
(hopMbI 3anpoca;

B) COXpaHeHWe paHee BBEAEHHbIX B 3/IEKTPOHHYIO (POPMY 3anpoca 3HauYeHui
B Nt0OO MOMEHT MO0 >XeNaHWK Mosb30BaTens, B TOM YMCe NPU BO3HUKHOBEHUM
Ownb0oK BBOAA W BO3BpaTe [A1s MOBTOPHOrO BBOAA 3HAYEHWI B 3MEKTPOHHYHO
(hopmMy 3anpoca;



) 3anosiHeHWe MONel 3MeKTPOHHOM (opMbl 3ampoca A0 Hayana BBOAa
CBEAEHWUIA  3asBUTENEM C  WCMOMb30BaHWEM  CBEAEHWM, pasMeLleHHbIX B
(hefepanbHOM cucTteme «EfMHas cuctema UAEHTU(MMKALMN 1N ayTeHTU(UKaumm B
NH(PPaCTPYKTYpeE, obecneymBaroLLein NH(OPMaLMOHHO-TEXHO/IOrNYECKOe
B3aMMOZAENCTBME MH(OPMALMOHHBIX CUCTEM, UCNO/b3YEeMbIX 419 NPeAoCcTaBNeHus
rOCYZapCTBEHHbIX M MYHULMNA/IbHBIX YCNYr B 3/1EKTPOHHOW (hopme» (fanee-
efuHasd cuctemMa MAEHTUPUKaUMM U ayTeHTU(MKauum), U  CBEAEHUN,
onybnmMkKoBaHHbIX Ha  [lopTanax, B  4aCTW,  KacaloLlencs  CBefeHuN,
OTCYTCTBYHOLUMX B €AMHON CUCTEME MAEHTUDMKALUN U ayTEHTUPUKaL NN,

[1) BO3MOXHOCTb BEPHYTLCSA Ha /10601 13 3TarnoB 3aro/IHEHNA 3/1EKTPOHHONA
(hopmbl 3anpoca 6e3 NoTepy paHee BBEAEHHOW UH(OPMaLMU;

€) BO3MOXHOCTb JOCTYMa 3asaBuUTeNs Ha EAUHBIA nopTan K paHee nofjaHHbIM
MM 3anpocaM B TeYeHWe He MeHee OfHOro roja, a Takke 4YaCTUYHO
ChopMMpPOBaHHbIX 3aMpPOCOB - B TeYEHME He MeHee 3 MecCsLeB.

CopMupoBaHHbIA M MOAMWCAHHBLIA  3arMpoc,  WHble  [LOKYMEHTHI,
HeobXoAMMble ANA MNPefoCTaBNeHNs MYHULMUMNaIbHOW YCNyrn, HanpaenstoTCcs B
aflMUHMCTpaLM0 nocpeacTsom EanHOro noprana.

3.5.4. AOMHUCTpauma obecrneynBaeT NpueM JOKYMEHTOB, HEOOXOAMMbIX 4J15
NMPefoCTaBNeHNs  MYHULMNAIbHOW  YCOyru, W perucTpaumio  3anpoca 0e3
HeoOX0AMMOCTM MOBTOPHOIO NPEeACTaB/IEHUA 3afBUTENIEM TaKUX [LOKYMEHTOB Ha
OYyMaXXHOM HOCUTeNe, eC/I MHOe He YCTaHOBMIEHO (hefiepasibHbIMU 3aKOHaMU W
MPUHUMaEeMbIMU B COOTBETCTBMM C HMMKU akTamu [paBUTenbCTBa POCCMIACKON
depepaymn, 3akoHamy CBep10BCKOM 061aCTU Y MPUHUMAEMbIMU B COOTBETCTBUM
C HUMK akTamy CBepA/1I0BCKOM 061aCcTU, MyHULMNA/IbHLIMU MPaBOBbIMU aKTamu.

MMpefocTaBneHne YCNyr HauyMHaeTca C MOMeHTa npvema U perucrpauum
afIMUHUCTPaLMEN 3NEKTPOHHbIX LOKYMEHTOB, HEOOXOANMBIX ANS MPefocTaB/ieHns
MYHULUMNATLHOW  YCNyru, ecnn AN Havaia npoueaypbl  NpeaocTaBieHus
MYHULMMNANbHOM YCNYr B COOTBETCTBMU C 3aKOHOAATE/Ib,CTBOM TpebyeTcs IMYHas
ABKa.

3.5.5. JneKTpoHHOe 3asBNeHWe CTaHOBWUTCA [AOCTYMHbIM ANA  Cheumanmcra
afIMMHUCTPaLMN OTBETCTBEHHOIO 3a NPWEM W PerucTpauuio 3asBfieHns (ganee -
OTBETCTBEHHbIA CNeunanncT), B MHHOPMALMOHHOW CUCTEME MEXBELOMCTBEHHOIO
3NIEKTPOHHOI0 B3amMmofeicTems (ganee - CM3B) (Npyn HamMummn B agMUHUCTPALN
TEXHNYECKOIN BO3MOXHOCTMW).

OTBETCTBEHHbI CreuuauncT:

- TPOBEPSAET HaIMUMe 3NEKTPOHHBIX 3adB/eHWIA, MOCTYNMBLLMX ¢ EAMHOro
nopTasa, ¢ NeprmoLoM He pexxe ABYX pa3 B [eHb;

- M3y4yaeT NoCTynuBLUME 3asB/IEHNA U MPUIOXEHHbIe 06pa3bl LOKYMEHTOB
(BOKYMEHTHI);

- MPOM3BOAUT [EACTBUA B COOTBETCTBUM C MYHKTOM 3.7 HaCTOSALLEro
aIMMHUCTPATMBHOIO pPerniaMeHTa.

3.5.6. 3asBUTeNt0 B KayecTBe pesynbrara MpefoCTaBleHNss MyHULMNAIbHOM
ycnyrn 06ecneymBaeTcs rno ero Bbioopy BO3MOXHOCTb MOMYYeHUS:

a) 3/IEKTPOHHOI 0 JOKYMEHT;

6) AOKYMEHTa Ha 6YMaXXHOM HOCUTesle B MHOTO(YHKLMOHA/IbHOM LiEHTpeE.



3.5.7. TlonyyeHne wHMoOpMaUMM O XOAe PACCMOTPEHWUA 3asBfIEHUA M 0
pesynbTare MpefoCTaBieHnss MyHULMNaIbHON YCIyrn NPou3BOAUTCA B «JTUYHOM
KabuHeTe» Ha EguHOM noptase, npu YCNOBMM aBTOpU3auUMX, a TakKkKe B
MOOW/IBHOM NMPUIOXeHUW. 3asaBUTE/lb UMEET BO3MOXHOCTb NMPOCMaTpuBaTh CTaTyc
3NIEKTPOHHOIO 3asBfieHNs, a TaKkke WH(OpMaUMO 0 AasibHEMLWMX AeACTBUAX B
«JIN4HOM KabuHeTe» Mo COBCTBEHHON MHULMATMBE, B N0O0OE BpeMS.

Mpn npegocTaBfieHUM  YCIyrn B 3NEKTPOHHOM  (hopMe  3asBUTESTO
HanpasnseTcs:

a) yBe[OM/IeHVe 0 3anucyM Ha MpueM B afMUHUCTPaUMIO, Ccofepkallee
CBefleHVs 0 Aarte, BPEMEHN 1 MecTe Npuema;

0) yBelOM/IEHWE O MpPUeMe U permcTpaummn 3anpoca ¥ UHbIX AOKYMEHTOB,
HeOOXOAMMbIX AN NPefoCTaBNeHUs MYHUUMMANbHON YCNyrun, cofepxkatlee
cBefeHMs 0 (pakte npuvema 3anpoca M [JOKYMEHTOB, He0OXOAMMbIX NS
MPeLoCTaBEHNA YCyrn, W Havane npoueaypbl NpefocTaBneHnUs YCIyru, a Takxke
CBefeHMs 0 fJaTe W BPEMEHW OKOHYaHMS NpPeAocTaBfieHns ycnyru nnéo
MOTMBUPOBaHHLIN OTKa3 B Mpueme 3anpoca U UHbIX AOKYMEHTOB, HEOOXOAMMbIX
A1 NPefoCTaB/IEHNSA YCNYTW;

B) YBeOM/IeHMEe 0 pe3ysnibTaTtax pacCMOTPeHUst AOKYMEHTOB, HEOOXOAMMbIX
AN NPefoCcTaBfieHNs  MYHULUMMNANbHOW  YCNyrn, COAepykalllee CBefeHus 0
MPUHATAM MOMOXUTESIbHOTO PEeLUeHNs 0 MPeLOCTaB/IEHUN MYHULUMAIBHON YCYyT1
W BO3MOXXHOCTW MONYUUTb Pe3ynbTaT MpPefoCTaBMEHNSA MYHUUUMNAIbHON YCyru
60 MOTMBMPOBAHHLIN 0TKAa3 B MPefOCTaBIEHNN MYHULMMAIbHOW YCNYTW.

3.5.8. OueHka KayecTBa nNpefOCTaB/eHNS YCNYrn OCYLLECTBNAETCA B
COOTBETCTBMM C [NpaBuiammn OLEHKN rpakaaHammn 3(heKTUBHOCTU LeATeNbHOCTU
PYKOBOAMUTENEN TeppuTOpMasIbHbIX ~ OpraHoB (beflepasibHbIX ~ OpraHoB
WCNONHUTENbHON BNactTu (MX CTPYKTYPHbIX MOAPa3feneHnin) ¢ y4eToM KayecTBa
MPeLOCTaB/IEHNA UMW TOCYAAPCTBEHHBIX YCNYT, a TaKXKe NPUMEHEHUs pe3y/bTaToB
YKa3aHHOM OLEHKM KakK OCHOBaHWA [AN1A MNPUHATUSA pPeLieHnid 0 [OCPOYHOM
MPeKpaweHn  UCNONIHEHWS  COOTBETCTBYHOLLMMN  PYKOBOAUTENAMU  CBOMX
[O/MKHOCTHBIX 0053aHHOCTEN, YTBEPXKAEHHbIMM MOCTaHOB/IEHWEM [1paBuTenbCTBa
Poccuiickon Pepepaummn o1 12 pgekabps 2012 roga Ne 1284 «O6 oueHke
rpaxgaHamMmn 3h(heKTUBHOCTW [AeSTENbHOCTU PYKOBOAUTENEN TeppuTOpUaibHbIX
OpraHoB (efepasibHbIX OpPraHoB WCMOMHUTENILHOW BNacTn (MX  CTPYKTYPHbIX
noApasaeneHnin) 1 TeppuTOpPUasIbHbIX OPraHoB rocyapCTBEHHbIX BHEOHIKETHbIX
(hOHZO0B (MX pPernoHasibHbIX OTAENEHWNIA) C YH4ETOM KayecTsa MpeLOCTaB/IEHUS UMK
roCylapCTBEHHbIX YC/YT, & TaKXKe 0 NMPUMEHEHNN Pe3y/IbTaTOB YKa3aHHON OLEHKM
KaK OCHOBaHWSA ANS MPUHATUS PELLUEHWNA 0 JOCPOYHOM MPEKPaLLEHNN UCMOTHEHNS
COOTBETCTBYHOLNMY PYKOBOAUTENAMU CBOUX LO/IHKHOCTHBIX 0083aHHOCTEN.

3.5.9. 3aABuTeNtO 06ecrneynBaeTcsd BO3MOXXHOCTb HarpaBfeHUs »Xanobbl Ha
pelleHns,  denctema  unu  GesgencTBMe  agMMHUCTPaLUK,  PYKOBOAUTENS
afMUHUCTPaLMN IM60 MYHULMNATIbHOIO C/Y>Kallero B COOTBETCTBUM CO CTaTbei
112 ®epepanbHoro 3akoHa Ne210-®3 u B nopsgke, YCTaHOBEHHOM
nocrtaHoeneHveM [lpasuTenscTBa Poccuiickon Pefepauun o1 20 Hoa6pa 2012
roga Ne 1198 «O (egepanbHON rocyaapCTBEHHON WHHOPMALMOHHOW CUCTEME,
obecneymBaroLLein npouecc gocyaebHoro, (BHeCcyAebHOro) 06)kanoBaHMs peLleHuit



W [enCTBUi (6e3geinctaus), COBEpPLUEHHbIX  Mpwu npesocTasneHnn
rocylapCTBEHHbIX Y MYHULMNANbHBIX YCYT».

lcuepnbIBatoLLMIA NepeyeHb aAMUHUCTPATMBHBIX Npoueayp (aeicTeuid) npu
NpefoCTaBNEHNN MYHULIMNANbHO YCNYTI, BbIMOMHSAEMbIX
MHOTOYHKLUMOHaNbHbIMM LEEHTPaMK NpeaocTaBeHus
MYHULMNANbHBIX YCYT

3.6. AOMVUHMCTPATMBHbIX npoueayp (Ae/CTBUIA) MO  NpeAoCcTaBNEHMIO
MYHULMNANbHOI YCNYTrn MHOrOMYHKLUMOHAIbHBIE LEEHTPbI HE OCYLLIECTB/IAOT.

V. ®opMbl KOHTPO/A 38 UCMONHEHMEM aMUHUCTPATUBHOIO pernamMeHTa

[opsA0K OCYLLECTB/IEHUS TEKYLLEr0 KOHTPOS 3a COB/H0EHEM |
MCMOMIHEHNEM OTBETCTBEHHbBIMM NULIAMM NOMOXKEHNI
aAMUHUCTPATUBHOIO PErfaMeHTa 1 UHbIX HOPMATUBHbIX MPaBOBbIX aKTOB,
yCTaHaB/IMBAIOLLMX TPe6oBaHUs K NPeAoCcTaBNeHNI0 MyHULMNAIbHON
YC/YTY, a TAKXKe NMPUHATUEM UMW PeLLeHWi

41. TekywmMin  KOHTPOMb  3a  COGMOJEHVWEM M WCMOJIHEHWEM
afIMUHUCTPATMBHOIO  persiaMeHTa, WHbIX HOPMATMBHbLIX MNPaBOBbIX  aKTOB,
yCTaHaB/MBaloWmMX TpeboBaHWUA K MNPEeAOCTaB/NEHNIO MYHUUUMNAILHON YCyTu,
OCYLLECTB/IIETCA HA MOCTOSHHOM OCHOBE PYKOBOAUTENAMU W CrieymanmcTamu
afMUHUCTpaUMK,  YNOMHOMOYEHHbIMW  Ha  OCYLUEeCTB/IeHWe  KOHTpONs  3a
npefocTaBeHMeEM MYyHULMNAIbHOW YCNYTW.

[ns  TeKywero KOHTPONSA  WUCMOMb3YKTCS  CBEAEHUS  CNY)XeBHOM
KOPPEeCNOHAEHUMN, YyCTHad M MUCbMEHHas  WMH(opMauus  crneuuanncToB
afMVHUCTPaLMMN.

TeKyLWWiA KOHTPONb OCYLLECTBNSETCA MyTeM NMPOBeAeHWs NPOBEPOK:

- peweHuWin 0 npegocTaBneHMn (06 OTKase B MpPefoCTaB/eHMN)
MYHULMNANLHON YCNyTu;

- BbISIB/IEHUA U YCTPAHEHWS HapPYLLEHWIA NpaB rpaxaaH;

- paccMOTpeHWs, MNPUHSATUA pPeLleHWA U MOArOTOBKM OTBETOB  Ha
obpalleHNs  rpakpgaH, cofepxaiwe Kanobbl Ha  pelleHMs,  [eNCTBUSA
(6e3nenCcTBIE) CNELMANNCTOB aagMUHMUCPaLUN.

MopsOK U NEPUOANYHOCTb OCYLLIECTBNEHMSA MIAHOBLIX 11 BHEMTAHOBbLIX
MPOBEPOK MOHOTbI N KayecTBa NpefoCTaBAeHNst MYHULIMNANbHOM
YCNyru, B TOM YncCne NOPSAoK U OpPMbl KOHTPO/S 3a NOMHOTOM
N Ka4yeCTBOM MpefoCTaB/eHNs MyHULMNANbLHOR yCnyru

4.2. KOHTpO/b 33 MOMHOTOM M KauecTBOM MPeAoCcTaB/eHUs MyHULMNaNbHOM
YCNyrn BK/OYAET B Ce6s NpoBe/ieHMe NNaHOBbIX U BHEMIAHOBbIX NMPOBEPOK.



4.3. TnaHoBble MPOBEPKN OCYLLECTBMAKOTCA Ha OCHOBAHUW roAOBbIX M1aHOB
paboTbl agMuHUCTpauuu. [lpy  nNjaHOBOW MpPOBEPKE MNOMHOTHI W KayecTsa
MPeLOCTaB/IEHNA MYHULUMNAIBHON YCNYT KOHTPOO MOAJIEXAT:

- cobntofieHne CPOKOB MPefoCTaB/IeHNA MyHULMMNANBHOR YCyTu;

- cobntoAeHMe NOMOXKEHWNIA HACTOSALLLENO aAMUHUCTPATUBHOIO PerniaMeHTa;

- MpPaBWIbHOCTb M 0BOCHOBAHHOCTbL MPUHATOrO peLleHus 06 OTKase B
NpPefoCTaB/IEHNN MYHULMMAIbHOW YCNYTW.

OcHoBaHMeMm AN NpoBeAeHNA BHEMMAHOBbLIX NMPOBEPOK ABMAKOTCA:

- TMONyyeHMe OT TOCY[ApPCTBEHHbIX OpPraHoOB, OpPraHoOB  MeCTHOro
camoynpaBsfieHnsa  UHQopmaumMm 0  NpeanonaraeMbiX WM - BbIABNEHHbIX
HapyLeHNAX HOPMAaTUBHbLIX MNPaBoOBbIX aKToB  Poccuiickon — Pepepauun,
HOPMaTMBHbIX MpPaBOBbIX akToB CBepPA/IOBCKOM 06/1aCT ¥ HOPMATMBHbIX
MpPaBOBbIX aKTOB OPraHOB MECTHOr0 camMoynpaB/ieHUs;

- obpalweHns  rpaxgaH W HOPUANYECKUX AL HA  HapyLleHus
3aKOHOfaTe/bCTBa, B TOM YMCNe Ha KayeCTBO MpPefoCTaB/eHUs MYHULMMNaNbHON
ycnyru.,

4.4, Ond npoBefeHWs NPOBEPKU CO34AETCA KOMMWUCCUSA, B COCTaB KOTOPOM
BK/IOYAKOTCA PYKBOAUTENN U CNELUANNCTLI aAMUHUCTPaLNN.

[MpoBepKa  OCYLLECTBNAETCA Ha  OCHOBaHWM  PacropskeHUs  [/aBbl
agMUHUCTPaLNN.

4.5. PesynbTaTbl MPOBEPKN OMOPMAAIOTCA B BWAE CMpaBKW, B KOTOPOWA
OTPaXKalTCA BbIAB/EHHbIE HELOCTATKM W YKasblBAlOTCA CPOKM UX YCTpPaHEHWS.
CnpaBka NOANUCLIBAETCA PYKOBOAUTENAMW W CrieuuMaiuctamn agmMmuHUCTpauun,
NpoBOAMBLUMMW NPOBEPKY. [1poBepsiemble fMLa MoA4 POCMUCL 3HAKOMATCA CO
CMpaBKOM.

OTBETCTBEHHOCTb OPraHOB MeCTHOr0 CaMOyMNpaB/eHNS
3a peLLeHns 1 aelicTema (6e3aeincTBme), NPUHMaeMble (OCYLLECTB/SIEMbIE) UMM B
X0/ie NPeoCTaBNeHNS MYHULMNANbHON YCNyru

4.6. Tlo pesynbTaTaMm MpOBeAEHHbIX MPOBEPOK B C/lyyae BbIABIEHMS
HapyLUeHUA  MONOXEHWA  aAMWHWUCTPATMBHOIO  perfaMeHTa,  HOPMAaTUBHBbIX
NpaBoOBbIX aKTOB Poccuiickoli ®epaepaumn, CBepanoBCKO/ 06/macTi U OpraHoB
MECTHOr0 CamOYrNpaBfeHNst OCYLLECTBMISAETCA MPUBNEYEHME BUMHOBHBLIX NNL, K
OTBETCTBEHHOCTM B COOTBETCTBMM C 3aKOHOAATENLCTBOM Poccuiickoli degepalnu.

MepcoHanbHas  OTBETCTBEHHOCTb  PyKOBOAUTENeld 1 CMeuuanucToB
aAMMUHMCTPALMKX 3a NPaBUNbHOCTb M CBOEBPEMEHHOCTb MPUHATMS pELLEeHUs 0
npefocTaBneHnn (06 OTKase B NPeAoCTaBNeHWM) MYHULMNAIBLHON  ycnyru
3aKpennseTcs B UX A0/MKHOCTHBLIX PernaMeHTax B COOTBETCTBUM C TPeGOBaHUAMM
3aKOHO/aTeNbCTBaA.



TpeboBaHUA K NOPALKY U POpMaM KOHTPO/A 3a NpefoCTaB/eHVEM
MYHULMNASIbHOW YCNyri, B TOM YKC/E CO CTOPOHbI MPaXKaaH,
NX 00beMHEHWIA N OpraHn3aumin

4.7. 'paxgaHe, X 00beAVHEHNA N OpraHM3aLmM UMEKOT NPaBo OCYLLECTBNIAT
KOHTPONb 3a MNPeAoCTaBfEHNEM MYHUUMMANIBHOW YCIyrn MyTeM Mofy4veHus
MH(opMaumMn 0 xofe NpefocTaBfieHUs MyHULMNAIbHON yCciyrn, B TOM 4ucie 0
CpOKax 3aBepLueHns agMUHUCTPATUBHBIX NpoLeayp (AencTeuit).

["paxxaaHe, X 00beAMHEHNSA N OpraHn3aumMmn TakxKe UMEKOT Npaso:

- HanpaensATb 3aMevaHus 1 MPeaioKeHNs No yay4ylleHUo LOCTYMHOCTU U
KayecTBa NpefoCTaB/IeHNss MyHULMNIbHOR YCyTu;

- BHOCWUTb MNPeA/IOKEHNS 0 Mepax MO0 YCTPaHEHUID HapyLUeHWiA
HaCTOALLEro aAMUHUCTPATUBHOIO pernameHTa.

4.8. Cneynanuctbl agMMHUCTPaUMMA MNMPUHUMAKOT Mepbl K MNpeKpaLleHnto
[ONYLUEHHbIX HapyLUeHWi, YCTPaHAOT MPUYMHBLI W YCNOBUA, CMOCO6CTBYOLLME
COBEPLUEHMNIO HapyLLUEHWIA,

NH(opmaums o0 pesy/nbTaTax pPacCMOTPEHUS 3aMeyaHuii 1 NpeasioXkeHui
rpaxgaH, WX OObeAVHEHWA W oOpraHusauuMi [LOBOAUTCA [0 CBefeHus i,
HanpaBMBLLMX 3TN 3aMeYaHuns 1 NPeLIoKeHNS.

V. [JocynebHbii (BHeCyaebHbIin) NopsgoK 06)KasioBaHWS PeLLeHnin n JeicTBui
(6e3nencTBmA) opraHa, NPeAoCTaBNAIOLLIErO MYyHULMNANIbHYHO YCNyTY,
a TaKKe PyKOBOAUTENEN, MYHULMMATbHBIX CNYXaLUWX, pab0THMNKOB

NHhopmaLms ans 3asBUTeNs 0 ero npase NoaaTb Xanoby

5.1. 3asBuUTeNb UMeET MpaBO Ha 06XanoBaHWe pelleHust U (UNKn) AenACTBUN
(6e3aelicTBMS)  PYKOBOAWTENEA afMUHUCTPALMM, MYHULMNAbHBIX CRyXXallmX,
paboTHMKOB 06pa30BaTe/IbHOrO YyupexkaeHus B AocyfebHom  (BHecyneOGHOM)
nopsiake (ganee - xanoba).

[MpeaMeT >Kanoobl

5.2. Tpegmetom focyaebHoro (BHecyaebHoOro) 06XanoBaHWs SABNAOTCS
peLeHns n aeinctens (be3nencTene) agMUHUCTPaLMK, a TaKKe ee PyKOBOAMTENEN,
MYHAUMNAbHbIX  CNYXalMxX, paboTHWKOB 06pa30BaTe/IbHOT0  YUpeXaeHus.
3afBuTeNb MOXET 00paTUTbCA C XKanobol M0 OCHOBAHUAM W B TMOPSAKE,
YyCTaHOB/EeHHbIM cTaTbamn 11.1 n 11.2 ®epepanbHoro 3akoHa Ne 210-$3, B ToMm
yuncrne B CNefyroLmx ciyyasx:

- HapylUeHMe CcpoKa peructpaumMm 3anpoca O  MpeLoCTaB/eHUM
MYHULUMNaNbHOW YCNyr, KOMM/IEKCHOIO 3anpoca, YKa3aHHOro B cTatbe 15.1
®epepanbHoro 3akoHa Ne 210-03;

- HapyLLEeHWe CpoKa MpefoCcTaB/ieHNs MyHULMMAIbHOW YCNyTu;

- TpeboBaHWe y 3aABUTENs [JOKYMEHTOB WM  WH(OpMaumMm mbo
OCYLLECTBNIEHNSI [EeACTBUIA, MpefoCTaB/IeHNe WM OCYLLECTB/IEHNE KOTOPbIX He
MpPeLyCMOTPEHO HOPMAaTMBHbLIMK MPaBOBbIMM akTaMu Poccuiickon defepaumm,



HOPMaTUBHbLIMM NPaBOBbIMW akTamy CBepA/OBCKON 06/1acTu A4N1s NpefocTaBeHNs
MYHULMNANbHOM YCNyru;

- O0TKa3 B  MpuemMe  AOKYMEHTOB,  MpedoCTaB/ieHNE  KOTOPbIX
NpeayCcMOTPEHO HOPMATMBHBLIMW MPaBOBbIMM aKTaMu Poccuiicko Pepfepaumm,
HOPMaTUBHbLIMM NPaBOBbIMM akTamy CBepA/OBCKON 06/1acTV AN NPefoCTaB/IEHNS
MYHULMNaNbHOW YCNYTW, Y 3asBUTENS;

- 0TKa3 B MpefoCTaBNeHUN MYHULUUNANbHOW YCNYyru, ecn OCHOBaHWS
OTKa3a He MNpeaycMOTpeHbl (efepasibHbIMM  3aKOHaMW U MPUHATLIMKA - B
COOTBETCTBMM C HAMW UHBLIM HOPMATUBHBLIMI NPaBOBbLIMU akTamn CBepPANOBCKOM
obnacTw;

- TpeboBaHuWe BHeCeHUs 3adBUTENEM npwu npefocTaB/eHNN
MYHUUMNANbHOW  YCAYrKM  nnatbl, He  MpeayCMOTPEHHOW  HOPMAaTUBHbLIMU
NpaBoBbIMW aKkTamn Poccuiickoin ®efepaum, HOPMaTUBHbLIMI NPaBOBbIMU aKTamMu
CBep/10BCKOI 061acTu;

- 0TKas creyuanncta agMuUHUCTpauun, paboTHMKA 06pa3oBaTe/lbHOM
opraHmsauun B MUCMpaB/ieHUN AOMNYLEHHbLIX OMeYaTok ¥ OWMOOK B BblaHHbIX B
pesynbTaTe MNPefOCTaB/EHUS  MYHULUMNANIbHON  YCNlyrn  JOKYMeHTax /imbo
HapyLUeHWe YCTaHOB/IEHHOI0 CPOKa TakKMX UCMPaB/IEHWA;

- HapyLUeHWe cpoKa WnM nopsfka Bbldaun [OKYMEHTOB MO pe3ynbTaram
NpefocTaB/IEHNA MYHULMNANIbHOW YCNYTu;

- MPWUOCTaHOB/IEHWE NPEeAOCTaBNEHUA MYHULMUNAILHOW YCNyr, ecnu
OCHOBaHMA MNPUOCTAHOB/NEHNA He MpPedyCMOTPeHbl (efepanbHbIMK 3aKOHAMKU U
MNPUHATBLIMA B COOTBETCTBUM C HUMU UHBIMWA HOPMATMBHbLIMW MPaBOBbIMK aKTaMu
Poccuiickoit deaepaunin, 3aKoHamu 1 UHbIMA HOPMATUBHbIMW MPABOBLIMU aKTamu
CBep/10BCKO 061acTu;

- TpeboBaHuWe Yy 3asBUTeNs NPU NPeAoCTaBNEHUM MYHULMNAILHON YCNyTK
JOKYMEHTOB UM MH(hopMaLuK, OTCYTCTBUE U (M) HELOCTOBEPHOCTb KOTOPbIX HE
yKa3blBa/INCb NPV NepBOHaYaIbHOM OTKa3e B NMpueMe JOKYMEHTOB, HEOOXOAUMbIX
Ang NPeAocTaBfeHUs  MyHUUMUNaNbHOW  ycnyru, nubo B NpPeaocTaBfeHNN
MyHMUMNAaNBLHOW YCNYTK, 3a UCKNKOUYEHVEM ClyYaeB, NpeayCMOTPEHHbIX MYHKTOM
4 yactn 1 cTatbn 7 defepanbHOro 3akoHa Ne 210-d3.

OpraHbl MECTHOrO CamoyrnpaB/fieHns, OpraHm3aunm, KOTopbIM MOXKET 6bITb
Harnpas/ieHa »xanoba

5.3. XKanoba Ha peweHus u pgeicteus (6e3nenCTBUE) MYHULMMAILHOTO
CNyXalllero, PyKOBOAWTENs 06pa30BaTeNlbHOMO YUPEeXAeHWUs MOJAeTCsa rfase
rOPOACKOro OKpyra, 3amMeCTUTESO FNaBbl aAMUHUCTPALMN FTOPOACKOro OKpyra.

54. )Kanoba Ha peweHus u pgencTens  (be3gencTBne)  pabOTHMKA
obpa3oBaTeNbHOM  OpraHusauuW,  MOLAeTCA  rfaBe  TOPOACKOro  OKpyra,
3aMecTUTeNt0 rnaBbl  aAMWHUCTPALMM  TOPOACKOr0 OKpyra, PYKOBOAUTESHO
06pa3oBaTesibHOr0 yupexaeHus.



MopaaoK nofaun 1 pacCMOTPEHMS YKanoobl

5.5. XKanoba nogaetcsd B NUCbMEHHON POpME Ha GYMaXKHOM HOCUTese, B TOM
yncne Mo noyTe, a TaKXKe MpW JIMYHOM MpUeMe 3asaBUTENSA, WU B 3/IEKTPOHHOM
BUZE.

>Kanoba fo/mkHa cofepxars:

- HaMMeHOBaHWe opraHa, MNpPefoCTaBNAOLWEr0 MYHUUMMATBHYIO YCAyrY,
ero PYKOBOAUTENS, MYHULMNASIbHOro C/y>KaLLero, pyKoBOAMTENSA
06pa3oBaTeNbHOro  yupexkaeHusi, paboTHMKa 00pa30BaTe/IbHOro YUpexaeHus
PeLLeHNs 1 [eNCTBUA KOTOPbIX 06XKanyroTCs;

- (pamMmmnmo, MMs, OT4YeCTBO (MOc/regHee - MNPV HaIMyuK), CBeLEHUS O
MECTe >KMUTeNnbCTBa 3asBUTENs - (M3MYECKOro numua, CBeAeHWs 0 MecTe
HaxXOXAeHNs 3aABUTENA - HOPUAMYECKOro /fvua, a Takke Homep (Homepa)
KOHTaKTHOro TeniedoHa, agpec (ampeca) 3M1eKTPOHHOWM NOYThl (MPU HaIMuMmM) K
MOYTOBbIA agpec, N0 KOTOPbIM JO/MKEH ObITb HarpaB/ieH OTBET 3asBUTENIO;

- CBefeHus 00 o06XalyeMbIX pelleHusX u [encTeuax (6e3gencTsum)
opraHa, MpefoCTaBMAOWEr0 MYHUUMNATbHYK  YCyry, €ero pyKoBOAMTENs,
MYHULMNAIbHOTO CNyXKalllero;

- [0BOfbl, Ha OCHOBaHMM KOTOPbIX 3asBUTE/lb He COr/aceH C pPeLLeHreM W
peinctenem  (6e3geincTBMEM)  OpraHa, MNPEeAOCTaBMAOLWEr0  MyHULUUNANbHYO
YCNYry, €ero pyKoBOAWUTENs NU60 MYHMUMMNAIBHOINO ChyXalero. 3asaBuTesiem
MOTYT ObITb NpeAcTaBieHbl AOKYMEHTbl (NpY  Hanuuun), MNOATBEpXKAAtoLLme
[0BO/bl 3a9BUTENA, MO0 UX KOMUK.

B cnyyae ecnu kanoba nofaeTcAa  yepes  NPeACTaBUTENs, Takke
NpeAcTaBNsAeTCs LOKYMEHT, MOATBEPXKAANOLWIMIA NONHOMOYMA Ha OCYLLEeCTB/IEHME
[ECTBUA OT MMeHM 3asBuTens. B kayecTBe [OKYMEHTa, MOATBEPXAAIOLLEro
MO/IHOMOYNA HA OCYLLUECTB/IEHNE AEWCTBUA OT MMEHW 3afBUTENs, MOXET ObITb
npefAcTaBneHa OPOPM/IEHHas B COOTBETCTBUM C 3aKOHOAATENbCTBOM POCCUIACKON
degepauny LoBepeHHOCTb (419 PUINYECKUX inL).

5.6. Mpuem Xanob B NMCbMEHHOWN (HOPMe OCYLLIECTB/IAETCS:

5.6.1. AOMUHUCTpaumein B MeCTe MpPefOCTaB/IEHNA MYHULMMATbHOW YCNyru
(B MecTe, rae 3asBuTe/lb NoAaBas 3arnpoc Ha NosyyeHne MyHUUMNaIbHOW YCnyru,
HapyLleHne nopsigka KOTOpoi obxanyetcd, NMbo B MecTe, rfe 3adBUTENEM
MoNyYeH pe3ynbTaTt YKazaHHON MyHULMMAbHOW YCNyTH).

Bpems npuema >kanob AO/MKHO COBMafgaTb CO BPeMeHeM MpefoCcTaB/eHus
MYHULMMNANLHOM YCNyTH.

YKanoba B MMCbMeHHOI (hopMe MOXKET ObITb TaKXXe Harpas/ieHa Mo nouyTe.

B cnyyae nogaum >kanobbl Npyv MYHOM NpUeMe 3asBUTENb MPeACTaB/feT
JOKYMEHT,  YAOCTOBEPAIOWMIA  ero  JINYHOCTb, B COOTBETCTBUM  C
3aKoHOAaTeNbCTBOM Poccuiickon deaepauuu;

5.7. Mpvem >kanob o06pa3oBaTeNbHON oOpraHm3aumein ycTaHaB/MBaeTCA
NOKa/IbHBIMW aKTaMn 06pa3oBaTe/ibHOM OpraHun3aLmu.

5.7. B 3MeKTPOHHOM BMAe >anoba MOXXEeT ObITb MofaHa 3asaBUTENIEM
MoCpPeaCTBOM:

5.7.1. OhmupansHoro canTa;



5.7.2. EpnHOro noptana, TO/MbKO B YacTM  WUCMOSHEHWUA  YCyru
afIMUHMCTpaLei;

5.7.3. ®epaepanbHO  rocyaapCTBEHHOW  MH(OPMALMOHHON  CUCTEMBI,
obecneymBaroLLMin npouecc aocyaebHoro (BHecyaebHoro) ob6ykasioBaHUS peLLeHniA
W [encTBUi (6e3genctams), COBEpLUEHHbIX  Mpwu npesocTasneHnn
roCcylapCTBEHHbIX Y MYHULUMNAbHBIX YCYT,

Mpn nogadve >anobbl B 3MEKTPOHHOM BUAE [AOKYMEHTbI, YKa3aHHble B
NyHKTe 5.4 HacToAWEro agMUHWUCTPATUBHOIO perfiaMmeHTa, Moryt  ObITb
npeacTaBneHbl B ()OPMe 3MEKTPOHHBIX LOKYMEHTOB, MOAMMUCAHHBLIX 3/IEKTPOHHOM
MOANUCLIO, BWA KOTOPOA NpeAyCMOTPEH 3aKOHOAATEe/IbCTBOM  POCCUIACKOM
depfepaymn, Npu 3TOM [OKYMEHT, YAOCTOBEPSIOWMA JIMYHOCTL 3adBUTENs, He
TpebyeTcs.

B cnydyae, ecniM B KOMMETEHUMIO agMWHUCTPaLUKN, He BXOAMT MPUHATUE
PeLeHns No MoAaHHON 3asaBUTENIEM >Kanobbl, B TeyeHVe Tpex paboumx [AHei co
[HS ee perucTpauun agMMHUCTpaUnsa HanpasiseT Xanoby B YNOIHOMOYEHHbIA Ha
ee paccMOTpeHWe opraH U B MUCbMEHHOW (hopme MH(OPMUPYET 3asaBUTENA O
rnepeHarnpas/ieHUN Xasnoobl.

CpoKKM pacCMOTPEHNS Xanoobl

5.8. XKanoba, nocTynuBLLas B aAMUHUCTPALMIO, NMOANEXMNT PaCCMOTPEHNIO B
TeueHMe MATHaALUATY paboumx Hel o IHA ee perncTpauuu.

B cnyuyae 06)kanoBaHWs OTKa3a PyKOBOAWUTENs aAMWHUCTPALMKM, NGO
MYHULMMANbHOTO CMY)XaLlero B NpuemMe AOKYMEHTOB Y 3asBuTeNs, NMbo B
MCMPaBNEHNN [OMYLLUEHHbIX OMe4YaToK W OLWMOBOK WM B Crydae 06)KanoBaHWs
3asBUTENIEM HapyLLUEeHUs YCTaHOBNEHHOrO CPOKAa TaKUX WCMpaBieHWin >kanoba
paccmaTpuBaeTCs B TeueHMe 5 paboumx JHel co IHS ee PerucTpaLmu.

5.9. OcHOBaHWIA ANt NPUOCTAHOBNEHUS PAaCCMOTPEHMS Xanobbl He MMEeTCs.

Pe3ynbTaT pacCMOTPEHUS YXanoobl

5.10. Tlo pesynbtataM  pPacCMOTPeHUA  >Kanobbl  PYKOBOAMTENEM
aIMUHUCTPaUUN, CNeunannucToM agMUHUCTPaLUUK, HaAeneHHbIM MOAHOMOYMAMY
M0 PacCMOTPEHWIO Xanob, NPUHUMAETCA OAHO U3 CNeAYHOLLMX PELLEHNIA:

- )Kanoba yAoBNeTBOPSETCSH, B TOM 4ucine B JopMe OTMeHbl MPUHSATOrO
PELLEeHNsl, MCNpaBMeHUs [OOMYLUEHHbIX OMeYyaToKk W OWWOOK B BblAaHHbIX B
pesy/ibTaTe MNPEAOCTaB/EHUS MYHUUMNAbHON YCNyrn [JOKyMeHTaX, BO3BpaTta
3a9BUTENIIO  [IEHEXHbIX CPEACTB, B3WMaHME KOTOPbIX He MpefyCMOTPEHO
HOPMaTMBHbIMK MPaBOBbIMK akTamu Poccuiickoii Peaepaumun, HOPMATUBHBLIMU
MpaBoBbIMU akTamy CBepA/I0BCKOIN 06/1acTu;

- B Y/AO0B/ETBOPEHMN Xa/I06bl OTKa3bIBAETCA.

Mpu Y[I0B/IETBOPEHNN Xanoo6bl aIMUHUCTPaLKS NpUHUMaeT
MCYEpPMbIBatOLLME Mepbl MO YCTPAHEHMIO BbISB/IEHHbLIX HapyLUEHWIA, B TOM 4YuMCle
Mo Bblgaye 3adBMTENO pesynbTaTta MyHULMNAIbHOM YCAyrn, He MO3f4Hee NATU
pabounMx [AHeM CO [HS NPUHATUA PeLLeHWs, eCiM WMHOe He YCTaHOB/EHO
3aKoHomaTenscTBoM Poccuiickoin ®epaepaunn n CBepaioBCKOn 061acTu.



AQMUHUCTPaLMA OTKa3blBaeT B YAOB/IETBOPEHUMN >Kanobbl B CNeayoLmX
cnyyasx:

a) Ha/JiMyme BCTYMMBLLENO B 3aKOHHYIO CWUY pelleHnst cyaa, apobuTpakHoro
Cyfa no >asobe 0 TOM Xe NpeagMeTe 1 Mo TeM XKe OCHOBaHUAM;

6) nmogava >anobbl NMLOM, MOHOMOYUA KOTOPOrO He MOATBEPXKAEHLI B
MopAfKe, YCTaHOB/IEHHOM 3aKOHOAATe/IbCTBOM Poccuiickon defepauuu;

B) Ha/MuMe peLLeHns Mo >kanobe, NPUHATOrO paHee B OTHOLUEHMMU TOTO e
3a9BMTENA 1 M0 TOMY XXe MpeaMeTy Xanoobl.

B cnyyae, ecnm B Kanobe He yKasaHbl (paMUIMS  TPaXAaHWHa,
HanpaBMBLLEr0 0b6pallleHne, WM MOYTOBbIA afpec, No KOTOPOMY AO/MKEH ObITb
Hanpae/fieH OTBET, »anoba Ha obpalleHWe He daeTcs. Ecnv B yKazaHHOW XXanobe
COAEepXKaTcA CBefeHWs 0 NoAroTas/IMBaeMOM, COBEPLUAEMOM WM COBEPLUEHHOM
MPOTMBOMPABHOM [esHWMM, a TakkKe O Ji1le, €ro MoAroTaB/IMBAOLLEM,
COBEpLUAlOLEM WM COBEPLUMBLLEM, Kanoba MOAMEXUT HanpaBneHuto B
rOCyLapCTBEHHbIA OpraH B COOTBETCTBUM C €r0 KOMMETEHLMEN.

YKanoba, B KOTOpPOM 0bXanyeTcs CcyfebHOoe peLleHune, B TeYeHMe CEMU [HeW
CO AHA perucrpauuy BO3BpaALLAETCS rpaXAaHWHY, HarnpasuBLUEMY O6palleHue, ¢
pa3bACHEHNEM MOpsAAKa 06XKanoBaHWUs 4aHHOTO CyAebHOro peLleHus.

AQMUHUCTPaUMs BNpaBe OCTaBUTb >Xasnoby 6e3 oOTBeTa MO CYLLECTBY
MOCTaB/IEHHbIX B HE BOMPOCOB B C/EAYHOLLMX CyYanX:

- Haanume B Xasnobe HeLEH3YPHbIX MO0 OCKOPOUTENbHBIX BblpaXKeHUN,
Yrpo3 W3HW, 3[40P0BbI0 U UMYLLECTBY MYHULMMNATLHOIO CAYXaLero, a Takxke
U/IEHOB €ro CeMby;

- OTCYTCTBME BO3MOXHOCTU MpoOYMTaTh Kakyk-mbo 4acTb TekcTa
Xanobbl, amunnio, Ums, 0TYeCTBO (NpM HanMumm) u (UNK) MOYTOBBIA afpec
3a9BUTeNA, YKa3aHHbIe B Xanooe;

- TeKCT MNUCbMEHHOro O06palleHNs He MO3BONAET ONpefennTb CyTb
MPeS/IoKeHNs, 3asBIEHNA UK XKanoobl.

06 ocTaBneHWn >xanobbl 6e3 OTBeTa COOOLLAETCH 3aABMTENH0 B TeYeHue
3 paboumx AHen o AHA perncTpaumm Xanoobi.

B cnydyae, ecnim OTBET MO CYLLECTBY MOCTaB/IEHHOrO B )Kasiobe BOMpoca He
MOXET ObITb AaH 6e3 pasrfalleHns CBefeHW, COCTaBMALMX roCYAapCTBEHHYHO
WIN  VHYH  OXpaHseMyl  (eflepaibHbIM  3aKOHOM  TailHy, FpaXXgaHWuHYy,
HanpasvBLUeMY O6palleHne, Co06LaeTCd O HEeBO3MOXHOCTW [aTb OTBET MO
CYLLEeCTBY MOCTaB/IEHHOrO B HeM BOMpoca B CBA3W C HEAONYCTUMOCTbIO
pasrnalleHns yKasaHHbIX CBefeHWA.

B cnyuvae, ecnn NpUYmMHbI, N0 KOTOPbIM OTBET MO CYLLECTBY MOCTaB/EHHbIX B
Xanobe BOMNPOCOB He MOr ObiTb faH, B MNOCMefytoWwemM Obln  YCTPaHeHbI,
rpaxnaHvH BrpaBe BHOBb HanpaBWTb Xanoby B agMUHUCTPALIMLO.

[MopsiAoK MHGOPMUPOBAHNSA 3asBUTENSA O pe3y/ibTaTax
PacCMOTPEHMS XKasoobl

5.11. He no3gHee pfHA, cnefylowero 3a AHeM NPUHATUA  peLleHus,
yKa3aHHOro B TMyHKTe 5.9 HacToAWEro agMUHUCTPATUBHOIO PernameHTa,
3a9BMTE/0 B MWUCbMEHHOW (OpMe ¥ MO D>KeNaHWo 3adBuUTeNd B  (popme



3NIEKTPOHHOTO [OKYMeHTa HarnpaensieTcd MOTMBMPOBaHHbLIA OTBET 0 pe3y/ibTarax
PacCMOTPEHMS XKaoobl.

5.12. B oTBeTe no pesyfbTaTam pacCMOTPEeHUS »Kanobbl YKa3blBAHOTCA:

- [BO/MKHOCTb, (amMunug, umMsA, OT4ecTBO (MOCNefHee - NpU HaMyum)
PYKOBOAWUTENS WM CreuuanncTa afMUHUCTPaLNN, NPUHABLLETO peLLeHne no
Xanobe;

- HOMmep, [aTta, MecTO MPUHATUA peLLeHus, BK/4Yaa CBefeHUA 0 JfuLe,
peLLeHne uaun aencteme (6e3agencTeme) KOToporo obxanyercs;

- (hamnnng, wnmMdA, oT4ecTBO (NocnefHee - NpU  HAIMUUK) UK
HaVIMeHOBaHM1e 3a9BUTeNS;

- OCHOBaHWA AN NPUHATUA PELLEHUA Mo >Kasobe;

- TPUHATOE MO XKasiobe peLuUeHue;

- B C/ly4yae, ecnu xanoba npusHaHa 060CHOBAHHOW, - CPOKW YCTpPaHeHMs
BbISIB/IEHHbIX HApyLUEHWI, B TOM 4KUCNe CPOK MpeAocTaB/ieHNs pesy/braTa
MYHULUMNATbHOW YCNYTH;

- CBefieHWs 0 NopsaKe 06XkanoBaHWsA NMPUHATOrO Mo »Kanobe peLleHus.

5.13. B cnyyae npusHaHus >kanobbl nognexallein yAoBMEeTBOPEHUIO B
OTBETE 3adABUTeN0, YKa3aHHOM B MyHKTe 5.11 aAMMWHUCTPATUBHOIO pPernameHTa,
[aeTca MHpopmMauma o AeNCTBUAX, OCYLLECTBMISEMbIX afAMWUHUCTPaUMEn B Lenax
He3aMe4/IMTeNIbHOrO  YCTPaHEHWA  BbISIBMIEHHbIX HapyLUeHW MNpY  OKazaHWu
MMYHULMNAIbHOW YCNYTK, a Takke MNPUHOCATCA W3BMHEHWSA 3a [OCTaB/leHHble
Heyfo6CTBa M YKa3blBaeTCA WHMOpMaUMA O JaslbHEAWNX AeACTBUAX, KOTOpble
HEeOOXOAMMO COBEPLUUTL 3aABUTEMO B LENAX MOMyYeHUs MMYHULUNaIbHOWA
ycnyru.

5.14. B cnyuyae npu3HaHWA >anobbl He MoA/iexalleil yA0BIeTBOPEHNIO B
OTBETE 3adABMTEN0, YKa3aHHOM B MyHKTe 5.11 agMWHMUCTPATUBHOIO pPernameHTa,
[Al0TCA aprymMeHTUPOBaHHbIE Pa3bACHEHUS 0 MPUUMHAX MPUHATOrO peLleHus, a
TaKKe MH(opMaLMa 0 NopsaaKe 06XaioBaHWSA MPUHATONO PeLLeHus.

5.15. B cny4yae yCTaHOB/MEHUSA B X0o4e Wau MO pesynbTaTaM PacCMOTPEHUSA
Xanobbl MNPU3HaKOB CcOCTaBa aAMWHWUCTPATUBHOIO MNpPaBOHapyLUeHVs UK
MPeCTyneHns pPyKOBOAUTENb WA CMeuMasiuCT afAMUHUCTPaLMA, HaAeNeHHbI
MO/IHOMOUYMAMM MO PACCMOTPEHUIO Xanob B COOTBETCTBUM C MyHKTOM 5.3
HacToAllero  aAMWHUCTPATMBHOIO  perfaMeHTa,  HampasBnsgeT  MMEloLWmecs
MaTepuasbl B OpraHbl NPOKypaTypbl.

5.16. TlonoxeHWa  HacToALLEro  aAMWHUCTPATMBHOIO  PErflaMeHTa,
yCTaHaB/MBaKOLMe NOPALOK PacCMOTPEHUSA »Kanob Ha HapyLUeHMs MpaB rpaxaaH
W opraHu3auyMin - nNpu  NpefocTaBfieHUM  MYHUUMMASIbHOW  YCNyru,  He
pacrnpocTpaHAKTCA Ha OTHOLLEHUA, perynupyemble defepasibHbIM 3aKOHOM Ne 59-
®3.

[MopsafoK 06XKanoBaHWSA PeLleHns Mo Xanobe
5.17. 3asaBUTENN UMEIOT NPaBO Ha 06XKanoBaHME HEMPaBOMEPHbIX PELLEHN,

aencTenin  (be3nencTensa) cneumanncToB agMUHUCTPaUUM U 06pa30BaTe/IbHOro
yupexaeHus B cy1e6HOM Mops/Ke.



MpaBo 3asBMTENS Ha NONyYeHne MHDopMaLun N JOKYMEHTOB, HEO6XOAUMBIX AN
060CHOBaHMSA 1 PacCMOTPEHUS XKasobbl

5.17. 3asaBUTeNlb MMEET MpPaBO Ha MOMyYeHne WHGopMauun U AOKYMEHTOB
A5 060CHOBaHNA 1 PACCMOTPEHUS XKanobbl.
CneyunanncTbl agMUHUCTPaLMK, 06pa30BaTE/IbHOIO YUpeXXaeHNs 06513aHbI:
- 00ecrneunTb 3asBUTENA WH(OPMaLMen, HeNnoCcpPeaCTBEHHO 3aTparuBatoLLei
MpaBa U 3aKOHHbIE UHTEPECHI, EC/IN UHOE He MPeayCMOTPEHO 3aKOHOM,;
- 06ecrneynTb 06BLEKTUBHOE, BCECTOPOHHEE 1 CBOEBPEMEHHOE PAaCCMOTPEHME
YKanoobl;
- HanpaBWTb MUCbMEHHbIA OTBET NGO B POPME 3MIEKTPOHHOIO JOKYMEHTa Mo
CYLLUECTBY TMOCTaB/IEHHbIX B anobe BOMPOCOB, 3a WCK/IHOUYEHWEM C/y4yaes,
yKasaHHbIX B NyHKTe 5.18 HACTOSALLEr0 afAMMHUCTPATMBHOIO perfaMeHTa.

Cnocobbl MHHOPMMPOBaHWSA 3asBUTENEN 0 NOPsAAKE NoLaum
N PacCMOTPEHMS Xaobbl

5.19. AAMUHUCTpauUnsa obecrneynBaeT:

- OCHalleHvie MeCT npuema xanoo;

- MH(OpMMpPOBaHMe 3asBUTENell 0 MNOPsiAKe 06XanoBaHWSA PeLLUeHUin |
AevcTeuin - (6e3neicTBUsA)  aAMUHWUCTpaUuW,  ee  PYKOBOAMTenen  nnbo
MYHULUMNAIbHBIX CNyXalmx NnocpeAcTBOM pasMeLleHns MH(opMaummn Ha CTeHaax
B MeCTax MpefocTaBNeHNs MyHULMNAbHBIX YCAYT, Ha UX OULMaIbHBIX canTax U
Ha EgvHOM nopTarne;

- KOHCYNbTUpOBaHME 3asBUTENE O MOpsAKe 00)XKasoBaHWUA PeLleHnin
pevicteuii - (6e3neicTBnsA)  aAMUHWUCTpaUuW,  ee  PyKoBOAMTenen  nmbo
MYHULMNAbHLIX CAY)XaLlWX, B TOM Y1C/e MO TeNegoHy, 3/1eKTPOHHOW noyTe, npu
NIMYHOM MNPUEME;

- 3aK/0YeHVe cornalleHnii 0 B3aVIMOAENCTBAM B 4acTU OCYLLECTB/EHUS
MHOTOYHKLMOHA/IbHBIMW  LileHTpaMn npueMa »>kafiob ¥ Bblgaun 3asBUTENAM
pesy/ibTaToB PACCMOTPEHMSA Xanoo.

5.20. Crnocobbl MHMOPMUPOBaHUSA 3asBUTENlel O MopsaKe nojayn U
PacCMOTpPeHUs Xanobbl B 00pa30BaTe/IbHOM Y4UpeXAeHUW YCTaHaBIMBaKOTCA
NOK&/IbHbIMW aKTaMn 06pa3oBaTe/lbHOro YUpPeXaeHus.

MepeyeHb HOPMATUBHBIX MPaBOBbIX aKTOB, PErYANPYHOLNX NOPSA0K
aocynebHoro (BHecye6HOro) 06>kanoBaHUA peLLeHniA 1 aencTenii (6e3nencTems)
opraHa, NpeAoCTaBMSHOLLIEr0 MyHUUMNANbHYH YCAYTY, CNeLmanicToB
aflMUHUCTpaLN

5.20. TMopsagok aocynebHoro (BHecyAeOGHOro) 06XXanoBaHWA PELLEHUA W
AeiicTBuiA (6e30eicTBUS) opraHa, MPefoCTaBASIOWEro MyHULUUNAIbHYO YCAYTY,
ero cneuuanncToB, PerynmpyeTca HOpMaTMBHO MPaBOBbIMY aKTamu.

NHpopmaums, ykasaHHas B AaHHOM pasjene, MNOAJIEXUT 06a3aTe/lbHOMY
pasMeLleHno Ha EaguHom nopTane.



OpraHbl, NpefocTaBnsAlOWMe MyHUUUNANIbHBLIE YCNYyrK, 06ecrneynBatoT B
YCTaHOB/IEHHOM MOPsAfKe pa3MeLLeHne W akTyanm3auumio CBefeHW 0 Mopsiake
aocynebHoro (BHecyebHOro) 06XanoBaHus PeLIeHnin u aencTeuin (6e3nencTems)
opraHa, npefoCTaBNAOWEro MyHMUMNAbHYO YCNyry, €ero cneuuainctoB B
COOTBETCTBYHIOLLEM pa3fene PerMoHaIbHOro peecTpa.



